@ AJIB

iyl oaayell Lokl Ly

ArAB JorpaN INVESTMENT BANK

Special Terms and Conditions for Electronic Banking Services
provided by Arab Jordan Investment Bank via the electronic
channels (internet banking and/or mobile phones etc.)

Introduction:

Whereas the Arab Jordan Investment Bank has launched
self-subscribing electronic banking services directly through
electronic channels (the Internet Banking and / or AJIB Mobile
etc.), which allows the Customer to access his account (s) and
perform electric banking transactions by himself.

Whereas | / we, wish to join the available electronic banking
services offered by Arab Jordan Investment Bank in order to
access our account(s) and perform electronic transactions
through electronic channels (Internet Banking and / or AJIB
Mobile etc.).

I, we acknowledge that once we access the website of Arab
Jordan Investment Bank and / or use any of the electronic
services, our acceptance of the General Terms and Conditions
related to electronic banking services through an electronic link
shall create effective binding agreement with Arab Jordan
Investment Bank. This agreement shall be binding upon me / us
for accessing our account(s) and conducting any electronic
transactions through the electronic services provided by Arab
Jordan investment Bank.

These Terms, referred to as the "Special Terms and Conditions
for Electronic Banking Services", which shall apply to the use of
electronic banking services provided by Arab Jordan Investment
Bank for its clients to carry out certain transactions and/or
obtain specific banking services through electronic channels
(internet banking and/ or mobile phones etc.).

The following terms shall have the meanings ascribed to then in
these terms, unless stated otherwise:

The Bank: Arab Jordan Investment Bank

Service: Any or all banking electronic services provided by Arab
Jordan Investment Bank for its clients enabling them to conduct
transactions and/or access specific banking services through the
Internet, landline, mobile phone and/or electronic channels.

Client/User: The account holder/s at Arab Jordan Investment
Bank and/or the authorized person/s for using the Service.

The Instructions: The Instructions for Electronic Services
provided by Arab Jordan Investment Bank via the Internet,
landline, mobile phones and/or electronic channels.

Electronic Message: The information that is created, sent,
delivered, or saved in any electronic method (such as emails.
SMS or any other electronic method for exchanging electronic
information).
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The Singular term include the plural, and vice versa.

First: The Bank provides the Client with the opportunity to enroll in
the Service to conduct transactions and/or access available banking
services. The Bank reserves the right to refuse any Client’s request to
register for the Service at its sole discretion and for any reason.

Second: The Client acknowledges the following:

« TheClientis fully aware that the use of the Service constitutes
acceptance of and agreement to comply with all the clauses of
the Terms stipulated herein, and as may be amended from
time to time.

« The Bankshall not be liable for any interruption, disruption of
the Service and/or any errors in the information obtained
through the Service or hacking. Despite the bank’s use of all
possible security measures and protocols to protect the Client
from online breaches, the use of electronic banking services
involves risks, including risks resulting from the client’s
misuse of the service, hacking, and risks due to the nature of
the internet. The Client must take all necessary precautions to
ensure the secure use of electronic banking services.

« The bank may cancel and/or suspend the service in the event of
the Customer failure to fulfill its contractual obligations, after
notifying the customer through any approved and agreed-upon
means including sending SMS.

» The customer agrees that the Bank is entitled to collect fees,
commissions, and expenses for any banking services provided
to the customer, provided that this does not conflict with the
Consumer Financial Protection Instructions for the banking
sector. Such collection shall be made pursuant to a written
notice sent to the customer’s email address or through SMS
messages sent to the mobile number provided by the
customer to the Bank, or by any other means of notification.
The Client can view commission and interest rates on the main
page of the Bank’s website and within branches, along with
any changes made to them. It is noted that the bank provides
the Central Bank of Jordan with the relevant electronic link.

« The Bank reserves the right to use any information related to
the Client internally to provide him/her with information
regarding any transaction or new banking services. The Client
hereby agrees to such usage without requiring further
approval from the Client.

« The Bank shall have the right to terminate the agreement

without recourse to the courts in either of the following cases:

- Ifitis discovered that the customer is included on any list
of people with whom dealings are prohibited.

- If the Bank determines that any of the documents
submitted to obtain credit, or any of the guarantees and
undertakings provided, are invalid or inaccurate.

« Assoon as a Client creates an account with the bank through
one of the electronic channels (Internet Banking, AJIB Mobile,
etc.), reactivates their bank account, recovers or changes
their username or password through these channels, or
accesses these channels from a device other than the one
stored in the Bank’s records, or changes the phone number
registered with the Bank using one of the electronic channels,
the Bank is authorized to verify the Client’s identity according
to the procedures followed at the Bank and the instructions
and procedures of the Central Bank of Jordan. It is
understood that all data and information obtained from the
customer within the framework of the contractual
relationship are subject to the banking secrecy provisions
stipulated by law.
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- If the Bank allows the Client to access his account from more
than one device, the permission will be in accordance with the
procedures followed by the Bank, as well as the instructions
and measures adopted by the Central Bank of Jordan. The
Client acknowledges that the Bank may set a maximum limit
on the number of devices through which the Client is
authorized to access the account, which is three devices.
Simultaneous access is not allowed.

» Toenable the Bank to monitor the effectiveness of the Client’s
phone number linked to the bank account and periodically
verify the effectiveness of using electronic channels through
the same phone number registered with the bank, the Client is
required to enter a one-time password (OTP) at least once
every 90 days when accessing their account on electronic
channels. A grace period of up to 30 days is allowed after the
elapse of the (90) days, during which a one-time password
(OTP) will be sent for any login attempt by the Client before
the account(s) become «inactive.» The Client will then need to
reactivate the account(s) according to the procedures
followed by the Bank and the instructions of the Central Bank
of Jordan.

Third: The Bank reserves the right decline, reject, and/or delay
the execution of any transaction and/or payment orders without
providing a reason or referring to the Client, with no liability on
the Bank, this includes but not limited to:

« ifthe account balance is insufficient to cover the transactions
value, including interest, commissions, and expenses.

« If the value of the transaction exceeds the maximum daily
approved limit or the permitted number of transactions.

« The Bank needs to conduct verification processes for the
transfer operation.

+ Incomplete or insufficient information provided in the
transfer order.

+ Violation of anti-money laundering and counter-terrorism
financing regulations.

Fourth: The transaction will be executed automatically on the
date requested by the Client if the transfer is for an account held
at any of the Bank’s branches in Jordan. For transfers to
account(s) at the Bank’s branches outside Jordan, or for other
banks in Jordan and/or abroad, the transaction will be executed
after a period determined by Bank’s according to internal
instructions. In all cases, the requested amount, along with all
charges, commissions, expenses, and other applicable fees will
be debited from the Client’s account on the day the transfer
request is made.

Fifth: In case of termination or cancelation of the Client’s
enrolment in the Service, all transactions requested but not yet
executed will remain executable on the business day designated
by the Client, as long as there are no reasons at that time to deny
executing these transactions.
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Sixth: In the event that any request by the Client cannot be
executed directly through electronic means, the Bank reserves
the right to review the case, without any obligation to approve
the execution of such transaction. If approved, the Client must
visit the relevant branch to complete the transaction and sign
the necessary documents.

Seventh: The Client is solely responsible for all the transactions
related to their account(s) at the Bank. The Client is solely
responsible for any damage or losses sustained by themselves or
by the Bank as a result of such a transaction. The Client releases
the Bank from any liability. The Bank shall not be liable in case of
the inability to execute any transaction through the Service for
reasons beyond its control, nor shall it be liable for any misuse of
the Service by the Client.

Eighth: If the Client discovers that the Bank did not execute a
requested transaction, the Client must inform the Bank within
three working days of the date of the transaction request. The
Bank will investigate the matter and inform the Client of the
outcome as soon as possible. The Client will release the Bank
from any responsibility or liability related to the non-execution
of the transaction.

Ninth: The Bank shall not be held responsible for any
damage/loss sustained by the Client and/or of any third party
resulting from execution and/or cancellation of any request by
the Client. The Client releases the Bank from any responsibility in
this regard.

Tenth: Although the Bank employs all the possible security
measures and tools to protect and secure this Service; the Bank
shall not be held liable for any damage sustained by the Client
and/or any other party as a result of any risks associated with
using the Service or as a result of breach by the Client. The Client
is acknowledging and accepts responsibility for such risks and
should immediately inform the Bank in the event of any breach of
their account by contacting the call center.

Eleventh: By selecting email as the means of communication
between the Client and the Bank, the Client agrees to receive
email messages from the Bank. The Client is deemed to have
received every message sent by the Bank to the email address
provided by the Client. The Client approves the following:

» Any email message received by the Bank that appears to be
sent by the Client shall be considered issued by the Client and
binding on the Client. The Client shall have no right to object
and/or cancel and/or challenge such a message for any
reason.

+ Any email message sent by the Bank to the Client is
considered received by the Client, who thereby approves its
contents and/or any obligations towards the Bank.
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Twelfth: The Client acknowledges that both the Client username
and password determine the Client’s identity. Any transaction
executed using the Client username and password is considered
executed by the Client himself. The Client is responsible for all
transactions executed using his client username and password.
The Client acknowledges that using their password is absolute
approval from their side to execute any banking transaction. The
Client confirms their sole responsibility for any legal and/or
monetary obligations and any loss and/or damage sustained by
the Client, and/or the Bank and/or others, caused by the Client’s
personal use of the Service and/or through third party.

Thirteenth: The Client shall be fully responsible if someone else
uses the Client’s username and password whether disclosed by
the Clientintentionally, accidentally, or for any other reason. The
Client shall be obliged to notify the Bank immediately in writing
if they lose or forget their Client’s username and/or password
and/or if they suspect that it has been revealed. or by calling the
contact center In such cases, the Client shall remain responsible
for all records and actions made on any of their opened accounts
through the Service using the Client username and password
until they inform the Bank in writing.

Fourteenth: The Client acknowledges that the Service shall be
temporarily suspended if the Client enters the wrong password
three consecutive times. The Client should contact the Customer
service center to reactivate the service.

Fifteenth: The Bank provides the Client with the ability to
execute banking transactions and/or use the banking services
available through the Service. The Client acknowledges that all
transactions and/or banking services, whether existing or added
by the Bank in the future, are governed by these Terms.

Sixteenth: The Client confirms that they do not own any copy
right or propriety rights in any programs, devices, equipment’s,
and/or documents provided by the Bank, nor any that the Bank
may update and/or upgrade, modify, and/or develop in relation
to the Service.
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Seventeenth: The Client authorizes the Bank to:

1. Execute all instructions and respond to any inquiries from the
Client through the Service.

Charge any fees for executing banking transactions through
the Service and debit any amounts due from the Client’s
accounts held with the Bank.

3. Send all notices and correspondence related to the Service to
the Client through electronic messages and/or any other
method. The Client ensures that all necessary precautions are
taken to secure the confidentiality of the received emails and
shall bear all responsibility for any breach from their side.

Record all calls, instructions and requests made by the Client
by any means. The Client acknowledges their approval of
using these recordings as proof.

Eighteenth: In the case of a joint account, these instructions apply to
each account holder as if the account belongs to one person. Any use
of the Service by any one of them is considered as if it were
performed by all account holders. Also, the account holders
(whether individually or jointly) are responsible to the Bank for any
obligations, expenses, fees and/or charges related to the Service or
any other banking service executed on the Client’s account, or for
the use of the Service by any of the partners, authorized persons
and/or any third party.

Nineteenth: The Client agrees to:

+ Follow the instructions and conditions of the Service issued
by the Bank, including all its amendments. The bank will not
be responsible for any loss the client may incur due to risks
arising from the open and unprotected nature of the Internet.

« Provide the devices and equipment needed to enroll in the
Service and bear any costs and expenses for operating and
maintaining these devices.

« Bear all expenses, costs, and fees related to the Service
(including telephone and internet service fees), as well as any
other costs resulting from the Client’s use of the Service,
including any fees, charges and expenses and telecom costs.

» The client agrees that the bank has the right to collect fees,
commissions, and expenses on any of the banking services
provided to the client, as long as it doesn't conflict with the

financial consumer protection instructions for the banking sector.

« Assume responsibility of any transaction debited from any of
the Client’s accounts held with the Bank, as well as for any
errors resulting from transferring any amount to the Client’s
account(s) and/or third-party accounts at the Bank and/or
other banks using the Service.

« Assume responsibility for any damage that may be incurred
by the Client or others due to the inability to execute any
transaction facilitated by the Service. Unless that was the
result of intentional fault or negligence by the bank.

« Secure the confidentiality of the Client’s username and
password.
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Bear any responsibility or damages incurred by the Client due
to their failure to maintain the confidentiality of their
username and password, and/or as a result of misuse of the
Service by themselves or by others using their username
and/or password.

Maintain the confidentiality of all information/data related to
the Client’s Bank account or payment instructions, financial
transfers, and any other accessible, transferable, and/or
storable information from any electronic device. The Client
bears full responsibility for any financial and/or legal
consequences, as well as any damages or losses incurred by
them or any other party, resulting from their failure to
maintain the confidentiality of this data/information.

Not personally engage, directly or indirectly, individually or in
collaboration with others, in providing any assistance,
facilities, devices, equipment, or software to any entity for the
purpose of copying and/or modifying any programs, devices,
equipment, or documents provided by the Bank, or those
updated, modified, or developed by the Bank in the field of
electronic banking services.

| hereby declare that,

All data and details provided in the Service subscription
request are truthful and accurate, and | take full responsibility
for any discrepancies otherwise without any liability on the
Bank.

I am the owner of the electronic account and the true
beneficiary owner.

The Bank from shall not be liable resulting from withholding,
suspending, modifying, or changing the electronic banking
service provided by the Bank after notifying me by the Bank in
writing. or In case the client fails to fulfill their contractual
obligations.

I accept full responsibility for any consequences arising from
my use of the electronic banking service provided by the
Bank, including:

a. Any amount debited from any of my accounts with the
Bank.

b. Any error resulting from transferring any amount to another
customer’s account with the Bank.

c. Misuse or disclosure of any of my usernames, passwords,
and/or secret codes to others.

d. Any error resulting from electronically paying bills.

e. Any malfunction or damage sustained by me and/or others
due to the execution of any banking transaction using the
electronic banking service provided by the Bank.

f. Any incorrect amount charged to any of my accounts with
the Bank through the CliQ instant payment service.
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The Client thereby acknowledges that he/she has reviewed,
understood, comprehended, and approved the Terms, which are
considered an integral part of applying for the Service.

In the event of any dispute arising from and/or related to these
Terms and the use of the Service provided by the Bank, the courts of
Middle Amman (Justice Palace) shall have exclusive jurisdiction to
consider and settle such disputes.

The Customer agrees to indemnify, defend, and hold harmless the
Bank from and against any and all claims, costs, losses, damages,
judgments, penalties, and expenses of whatever nature which the
Bank may incur or sustain (including reasonable attorneys’ fees)
arising out of any claim, action, or other proceeding that relates to:

(a) the customer’s wrongful or improper use of the service, including
willful misconduct or fraud.

The Client should inform the Bank directly of any complaints or loss
or theft of their personal information, dispute any transaction on
their account, or make any other inquiries or suggestions regarding
the Service, by calling the Customer service center.

In case we do not receive the contracted services, or if we believe
that the bank has made a mistake, we must inform the bank through
submitting a complaint by contacting the Customer Complaint
Processing Unit/Compliance Department through one of the
following means:

- Personal attendance at the Complaint Unit at AJIB Tower
located at 6th Circle- Zahran Street (10th floor).

- Contact the Customer Complaints Unit directly on
065507000, extension: 2895.

- Email: "mailto:shakawi@ajib.com"shakawi@ajib.com

- Scan the QR code for complaints available at all of AJIB
branches and offices.

The Bank shall conduct investigations into the incident, and, where
necessary, shall rectify any error as promptly as possible. The Bank
shall also take appropriate measures to prevent the recurrence of
such incidents, where feasible

The terms and conditions governing the use of this service are in
accordance with the laws and regulations issued by the Central
Bank. The Bank will take all necessary measures to remain
compliant with applicable laws and regulations, including any
directives issued by the Central Bank and requirements related to
anti-money laundering and counter-terrorism financing.

In case of any conflict between the Arabic text and the English text of
these terms, the Arabic text will prevail.

oy Lgs Judy closleall oia cicoiwly @gasy allsl ail Juosll yay
iy sad Baciell duoldly dalell sl >¥lg dog,ddl (o Tynis ¥ g5 yuied
(¥ el jLaiiw¥l

doaidl olasiliy cladlesll oigy Glesa olly e gl s pods AL 6
Ll Lgoady Sl

¥ Ldiy a8 gl 6l 8 Juasll Jaoll jund gloc SIS polais¥l adel,
alll e

Bro>g §l oo ablasg aic glindly clidl yauges sl Juasll Gélg
lbgrally wlsaelly plS>¥ly Hlua¥ly Pluwdly oSl oldlall
s 4 Lo Lgloomiy of clidf LoanSay o8 Sally Lgiends ilS Laga
ey ;37 £l of gl of Adlas sl g ALSLIN dlgaelf slold! ciles]
g L3 8 Le dossill o Glil) ju2 ol goyiull jud Juaell plasial ()
JLis¥l of soesll gluwll

o olads pe g3 o solSih ¢l e Biile cLidl M) Juoedl le
! o b e dSp> sl Sle alieXl of a4y duoldl cloglell dbyuw
Sy JLas¥l Guybo g desdl gless cilsfudl gl sl wl)luwdtl
Alosll doss

Ll ol wsdiel Jl b of Lgale ableall cloasill clals pac Jls
oSl ea 5 M oo iy Sl el clile caosgiy Lo Las (S5 f a8
o0 JUseX! didlyo 8,5la/eMasdl solSih ddleo dua>gy Jhas¥l dlaslgy
(AL SSlawgll sas] J3s

Glath) dolell 8)13%) iwo 5 solSiudl Basgd puasiiiull joundl -
Ol bl - pualasdl ylgalf dalnia 6 28lgdlg (10

2895 ;¢4 065507000 : sl 59lSisdl mosssdy Juolgall -

shakawi@ajib.com : ;ig,asSIXI aypdl -

Sl yoldf (QR Code) deypsndl dyloniawXl jo, zrawo -
el 5lSiag £96 AELSS alaally

Ll pody Bygpadl aicy Anblell ;b wlaasill glyaly CLildl podusg
Sl Lo clidl pody LoS 5Se oy grul 8 Uas o posas,
U3 Sl of Lgdgas 1,55 gal daidl wigh Xl

olgall Ladg oo dosdloin plasiwl @S5 Lill pLS>¥lg g, dull aia of
Slely¥) gro> clidl S LS 555,00 el e 8yaball wloideilly
el b Le gy Joanll dolai¥ly (uilgdll go Laslgio slanll dajsUl
Jasds JIgo¥! St dmilS o clillaiog 3 S,ll il e Byl closles

Lo

bgridl 0igd ld¥1 jailly pedl paddl pu pa)les 292y Jl> 2
rradl pill s

AJIB-OCT-1060/2026



