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AJIB Rewards Terms and Conditions

1. Introduction

1.1 These Terms and Conditions govern the AJIB Rewards
Program launched by Arab Jordan Investment Bank (the
“Bank”). They apply to the use of the Rewards Program,
all AJIB Points (as defined below), and membership in the
Bank’s Rewards Program (as defined below in article (3)),
and the use of the Bank’s website(s), mobile applications.

1.2 By accessing and/or using any of the Bank’s website(s)
and mobile banking services, the customer (as defined
below) acknowledges that they have read, understood,
and fully accepted the following Terms and Conditions and
declarations, and agrees to be bound by them.

2. Definitions

For the purposes of these Terms and Conditions, the following
terms shall have the meanings assigned to them below:

A. Bank: Arab Jordan Investment Bank.

B. Terms and Conditions: The terms and conditions of the Bank’s
Rewards Program.

C. Rewards Program and/or The Program: The program
implemented by the Bank whereby the Customer earns
Reward Points by conducting eligible transactions under
the Rewards Program, which may then be redeemed by the
Customer for rewards.

D. AJIB Points / The Points: The reward points earned by the
Customer under the Rewards Program and credited to
the Customer’s Reward Account. These Points may be
redeemed based on the products and services available
through the Program and listed in the service section of
the AJIB Rewards website and/or AJIB Rewards mobile
application.

E. AJIB Rewards Network / The Network: The Bank’s Rewards
Program network consisting of merchants and/or vendors
where Points can be earned or redeemed.

F. Customer: A person who holds a bank account with the AJIB,
and enrolled in the Rewards Program,

G. User ID: The designation assigned to the Customer, in
accordance with these Terms and Conditions, consisting
of either the Customer’s bank account number (beginning
with AJIB followed by a (-) then six digits) or mobile number,
or email address.

H. Customer’s Reward Account: A designated account under the
User ID used by the Customer within the Rewards Program
to earn and redeem Points.

I. PIN Code: A four-digit code sent to the Customer upon issuing
and activating eligible credit card in AJIB Rewards Program.
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J. AJIB Rewards Products & Services: Eligible Visa and
MasterCard credit cards as specified in Article 3.1.

K. Transaction(s): The activities carried out by the Customer
through the use of AJIB Rewards products and services

L. Reward(s): Goods or services provided by or on behalf of the
Rewards Program when a customer redeems a specified
number of Points.

M. Merchant and/or Vendor: Any person, institution, or company
listed by the Bank as an authorized participant in the
Rewards Program.

N. Website and Mobile Application: Pages and screens related
to the Rewards Program available on the Bank’s website(s),
including (www.ajibrewards.com), and/or the Bank’s
mobile application.

3. Rewards Program Membership

3.1 Registration in the Rewards Program is free and automatic
for holders of Visa Infinite, Visa Global, Visa Charge Gold
& Platinum, MasterCard World Prestige and MasterCard
World Elite.

Also, the Bank shall be entitled to cancel or add any program
from the cards program (AJIB Rewards Products & Services)
at the Bank’s sole discretion.

3.2 Customer earn and redeem Points in accordance with the
methods specified in these Terms and Conditions.

3.3 The Bank shall create a dedicated Reward Account for each
Customer to record earned or redeemed Points. Points may
only be redeemed after 2 working days from the activation
date of the eligible card. Upon card renewal, all valid,
unexpired Points shall be transferred to the new card.

4. Earning Points

4.1 Customers earn points for transactions conducted using
Visa Infinite, Visa Global, MasterCard World Prestige and
MasterCard World Elite under the Rewards Program,
customer earns 1.5 Points for each Jordanian Dinar spent
using the aforementioned cards. The Bank may amend
the Points earned or to be earned at its sole discretion
by notifying the Customer through any method the Bank
deems appropriate. Also, Customers earn points for
transactions conducted using Visa Charge Gold & Platinum
under the Rewards Program, customer earns 0.5 points for
each Jordanian Dinar spent using Visa Charge Gold & 0.75
points for each Jordanian Dinar spent using Visa Charge
Platinum. The Bank may amend the Points earned or to
be earned at its sole discretion by notifying the Customer
through any method the Bank deems appropriate.
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4.2 Points can only be redeemed when they are credited to the

customer’s rewards account, and the points are credited
within the period specified according to the approved
internal procedures by the bank.

4.3 The earnings, retention, and redemption of Points shall be

strictly in accordance with these Terms and Conditions. Any
Points earned contrary to these Terms and Conditions shall
not be recognized.

4.4 The Customer acknowledges that cash withdrawals and

4.5

payments through e-FAWATEERcom using the cards do not
earn Points or Rewards, and the Customer shall not claim
any such Points or Rewards. Points have no cash value and
may not be redeemed for cash. The bank also has the right
to cancel any Transaction at its sole discretion, by notifying
the Customer in any manner the Bank deems appropriate.

Customers enrolled in the Rewards Program can view
information about their accumulated Points via the AJIB
Rewards website and/or AJIB Rewards mobile application,
including Points earned or redeemed under their Reward
Account.

5. Redemption and Rewards:

5.1 The redemption of points for rewards is conditional upon

the availability of the reward with the Merchant’s or
Vendor’s. These transactions and all rewards are subject
to the terms and conditions set forth by the Vendor’s and/
or the merchant (including reservation requirements,
cancellation restrictions, return policies, warranties, and
liability limitations).

5.2 The number of points available in the customer’s rewards

account at the time of requesting a reward must be at
least equal to the total number of points required for the
requested reward. The customer shall not be entitled
to claim the requested reward(s) if their points balance
is insufficient to redeem the desired reward(s), without
imposing any liability whatsoever on the Bank. Additionally,
reward offers cannot be combined with any other reward
offers from the Bank unless otherwise stated.

5.3 Rewards, once collected or received, may not be returned

or exchanged for points or other rewards. Points that have
been redeemed cannot be reused.

5.4 In case the reward is defective, non-conforming, or unfit for

use, the supplier’s warranty shall apply, and the customer
must contact the Merchant’s or Vendor’s directly for
support and assistance, without any recourse or liability
on the Bank. The Bank does not bear, nor shall any terms
or warranties relating to the condition, suitability, quality,
fitness or safety of any reward apply to it. Any liability of
the Bank that cannot be excluded by law shall be limited to
replacement, repair, or crediting the value of the reward at
the Bank’s discretion.
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5.5 If the requested reward is unavailable, the Bank shall
propose an alternative to the customer, who may accept
or reject it. In case of rejection, the points shall be credited
back to the customer’s rewards account within fourteen
(14) calendar days from the Bank’s receipt of the customer’s
written notification rejecting the alternative.

5.6 Some rewards may differ slightly from those depicted on
the website or mobile applications. The Bank shall bear no
liability for such differences.

5.7 Rewards redeemed by the customer via the website, mobile
applications, directly at Bank branches, or sent to the
customer’s email address (if electronic delivery is feasible)
shall be delivered within a reasonable period determined
by the Bank.

5.8 Rewards redeemed by the customer shall be automatically
canceled, without prior notice, if not collected by the
customer within six (6) months from the date of the
redemption request.

5.9 Notwithstanding any other provision contained in these
Terms and Conditions, the Bank reserves the right to
impose annual limits on the value of rewards redeemed
through the AJIB Rewards Program, calculated based on
the redemption value of the redeemed points.

(a). The maximum aggregate annual value of points redeemed
by a Customer for shopping vouchers (including, without
limitation, Manaseer*, Leaders and Cozmo vouchers) and
products available through the AJIB Rewards website and/
or mobile application shall not exceed Jordanian Dinars
One Thousand Five Hundred (JOD 1,500) per calendar year.

* A customer can redeem up to two vouchers from Manaseer Oil
& Gas on monthly basis.

(b). The maximum aggregate annual value of points redeemed
by a Customer for travel-related benefits shall not exceed
Jordanian Dinars Five Thousand (JOD 5,000) per calendar
year, distributed as follows:

(i). Car rental services: up to Jordanian Dinars One Thousand
(JOD 1,000) per calendar year.

(ii). Hotel bookings: up to Jordanian Dinars Two Thousand (JOD
2,000) per calendar year.

(iii). Airline tickets: up to Jordanian Dinars Two Thousand (JOD
2,000) per calendar year.

The Bank reserves the right to reject or suspend any redemption
request that would result in exceeding any of the above
limits. The Bank may amend such limits from time to time in
accordance with these Terms and Conditions and applicable
laws and regulations.
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6. Other Provisions Related to Redemption

6.1 The Bank shall not be liable for the loss, theft, or damage

6.2.

of the Customer’s pin code or any reward, nor for their
unauthorized or unlawful use.

It is the Customer’s responsibility to ensure that their
User ID is not compromised, disclosed to any individual,
or misused. The Customer shall bear sole liability for any
unauthorized use of the pin code.

7. Other General Provisions

7.1 Points are valid for two years and shall expire thereafter.

Points will also be forfeited if the Rewards Program is
discontinued for any reason or if the Customer’s Rewards
Account is closed, including in the event of death, as Points
do not transfer to heirs or joint account holders.

7.2 Inthe event the Customer returns purchases for which Points

were earned, resulting in a chargeback from the merchant,
the Bank may, without any liability and at its sole discretion,
either reverse or cancel the Points entry associated with
such transactions.

7.3 The Customer acknowledges that if any transaction on

7.4

AJIB Rewards products and services is cancelled, reversed,
or not completed, the Bank will not award Points for that
transaction. If Points were already awarded, the Bank
has the right, without any liability or prior notice to the
Customer, to reverse/cancel the Points entry.

The Customer acknowledges and agrees that if any
transaction on AJIB Rewards products and services
is conducted as a result of theft and/or fraud and/or
deception and/or any unlawful act or in violation of the
Bank’s procedures and these Terms and Conditions —
regardless of whether the Customer’s objection is accepted
or compensation is provided — and if such transactions
result in Points being credited to the Customer, the Bank
may, without any liability or prior notice to the Customer,
reverse/cancel the Points entry related to such transactions.

7.5 The Customer/s acknowledge and agree that if they are

listed on any blacklist and/or provide false or misleading
information to the Bank, the Bank may, without prior
notice or liability, cancel the Customer’s membership in
the Rewards Program and reverse/cancel any Points entries
related to AJIB Rewards products and services transactions,
without the Customer having any right to object.

7.6 The bank must disclose to the Customer, before providing

electronic banking services, the contact information
that the customer can use to report the loss or theft of
their information, or to object to any transaction on their
account, or for any other inquiries, as well as the period
within which the Customer can submit any objection.
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7.7 The Customer shall be responsible for maintaining their

bank account and Rewards Account. In the event the Pin
Code is lost or becomes known to an unauthorized person,
the Customer must immediately contact the Bank’s Call
Center at 065003005 / 065003003 or change the Pin Code via
the Bank’s Rewards website or Rewards mobile application.
The Bank shall not be liable for any unauthorized use of the
User ID, Pin Code, or Points. If Points were earned due to
such unauthorized use, the Bank may reverse/cancel the
Points entries related to those transactions.

7.8 The Bank reserves the right, at its sole discretion, to amend

these Terms and Conditions from time to time, including the
validity period of Points, without any liability and without
obtaining the Customer’s consent. Such amendments
shall take immediate effect unless the Bank determines
otherwise. Customers will be notified of any amendments
by written notice sent via SMS to their registered mobile
number, or through the banking app, or via any other
communication method the Bank may use.

7.9 The Bank reserves the right, at its sole discretion and

without the Customer’s consent, to suspend or terminate
the Rewards Program at any time, by written notice sent via
SMS to the Customer’s registered mobile number, through
the banking app, or via any other communication method
the Bank may use. Amendments shall take immediate
effect unless the Bank decides otherwise.

7.10 The Bank shall only be liable for direct losses if it is

proven that such direct losses were caused by the Bank’s
willful breach of these Terms and Conditions. In such
case, the Bank’s liability shall be limited to crediting the
Customer’s Rewards Account with any Points that were
mistakenly deducted or should have been credited. These
Terms and Conditions shall prevail in the event of any
conflict or inconsistency with other materials, including
advertisements or promotional content.
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8. AJIB Rewards Website and Mobile Application:
8.1 The Customer shall be solely responsible for:

(1) Complying with all applicable laws, rules, and regulations at
all times;

(2) Maintaining the confidentiality of pin code and / or user
ID of their Rewards Account and not disclosing them or
allowing others to use them to access the website or mobile
application.
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8.2 The Bank reserves the right, at its sole discretion and in

accordance with applicable laws, to suspend, restrict,
and/or terminate the Customer’s access to the website,
mobile applications, or their Rewards Account without
legal proceedings, if the Bank reasonably believes that the
Customer has violated any of these Terms and Conditions,
including but not limited to improper use of Points, after
being notified by any mean of communication that is
approved by the Banks, such as sending SMS. This also
applies in cases of theft, illegal activity, or abuse toward
Bank staff. Notwithstanding the foregoing, the Bank is not
required to review or monitor any information posted or
entered on the website or mobile application or provided
by the Customer. The Customer is solely responsible for
the accuracy and truthfulness of all data, content, and
information.

8.3 The Bank currently does not charge any fees for access to

the website, mobile application, or the Rewards Account.
However, the Bank may, at any time and at its sole
discretion, begin charging fees for the use of certain parts of
the site, the mobile application, or for different subscription
levels or account types, in accordance with applicable laws.

8.4 All trademarks, patents, copyrights, and other intellectual

property rights owned by the Bank as of the date of these
Terms and Conditions shall remain the property of the
Bank. Nothing in these Terms and Conditions shall be
construed as granting the Customer any rights to the
Bank’s intellectual property. The Customer acknowledges
and agrees that the provider(s) of any third-party software
included on the website or mobile application retain all
global rights, ownership, and interests in that software and
any intellectual property rights therein.

9. Confidentiality

9.1 The Customer agrees to consider all confidential information

belonging to the Bank as strictly confidential and not to use
such confidential information for any purpose outside the
limited scope necessary to use the website and the mobile
application, nor to disclose such confidential information
to any third party, except as reasonably required under
these Terms and Conditions and subject to a confidentiality
obligation that offers a level of protection no less stringent
than that set forth herein. Without limiting the generality
of the foregoing, the Customer shall exercise at least the
same degree of care used to protect their own confidential
information of similar importance, provided that such
degree of care shall in no event be less than reasonable in
light of industry practices.

9.2 The data and information obtained by the Bank from the

customer shall be subject to the Banking Secrecy Articles
under the applicable Banking Law and the Personal Data
Protection Law.
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9.3 The customer acknowledges that the Bank has the right
to share, disclose, and process his personal data with any
entity providing services on behalf of the bank, for example,
but not limited to (merchants and suppliers), as the bank
deems necessary for these purposes and in accordance
with the applicable laws and regulations in this regard.
The Customer hereby acknowledges and agrees that this
declaration shall constitute his/her written consent to the
Bank for the purposes set forth herein.

Please refer to the Bank’s Privacy Policy available on the
official website www.ajib.com regarding the processing of your
personal data.

10. Waiver

The failure of either party to exercise or enforce any of its rights
under this agreement shall not be deemed a waiver of any future
breach. Similarly, any waiver of action with respect to a specific
breach shall not constitute a waiver of the right to take action
against future breaches.

11. Severability

In the event that any provision of these Terms and Conditions
is deemed unenforceable by any competent court or authority,
such provisions shall be enforced to the maximum extent
permitted by applicable law, and the remaining provisions shall
remain in full force and effect.

12. Governing Law

These Terms and Conditions shall be governed by and construed
in accordance with the laws of the Hashemite Kingdom of
Jordan. The Central Amman Court (Palace of Justice) shall have
jurisdiction to settle any disputes arising out of or in connection
with these Terms and Conditions.

13. Entire Agreement

13.1. These Terms and Conditions constitute the entire
agreement between the Bank and the Customer with
respect to their subject matter and supersede all prior
agreements, representations, and statements, whether
written or oral, related to such subject matter.

13.2. In the event of any inconsistency between the Arabic and
English versions of these Terms and Conditions, the Arabic
version shall prevail.

14. Regulatory Compliance

These Terms and Conditions governing the use of this service
are in accordance with the laws and regulations issued by
the Central Bank of Jordan. The Bank shall take all necessary
measures to remain in compliance with applicable laws and
regulations, including any instructions issued by the Central
Bank and requirements related to anti-money laundering and
combating the financing of terrorism.
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15. Complaints

If the Customer has any complaints related to the service, they
must contact the Bank directly through one of the following
methods:

A. Directly calling the Customer Complaints Handling Unit
during official working hours at +9625507000, ext. 2895.

B. Contacting the Customer Complaints Handling Unit via email
at: shakawi@ajib.com

C. Visiting the Customer Complaints Handling Unit in person at
the Bank’s Head Office.

The customer may submit any suggestions regarding the service
by contacting the Customer Service Center, via telephone
number 065003005, in accordance with the procedures
approved by the bank and stated in the general terms and
conditions of account opening.
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