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« The Bank will not be responsible if inaccurate information
given through the Service.

« The Bank shall not be liable for any loss arising from the risks
that may occur due to the open and unprotected nature of the
Internet.

« The Customer shall be solely responsible for any risks, errors,
damages, losses, costs, or expenses that he may incur as a
result of his breach of these terms.

« The Customer is also responsible for any fraud that he/she is
exposed to without any liability on the Bank.

« The Customer shall bear all compensations, costs, claims, and
damages that the Bank may suffer as a result of breaching
these conditions.

« The Customer is responsible for informing the Bank directly
of any complaints or suggestions regarding the Service,
by calling the customer service center or according to the
procedures approved by the Bank in this regard.

o The Customer will be responsible for any failure in hardware
/software that may negatively affect service security and/
or service effectiveness and/or may expose the Customers
credentials. The customer hereby discharges the Bank from
any responsibilities in this regard.

« The Bank shall not be liable for the Refusal of any Merchant or
failure to perform a transaction, to honor or accept the Card or
for any defect or deficiency in the goods or services supplied
to the Customer by any Merchant or, where applicable.

Indemnities

o The Customer shall indemnify and defend, the Bank from
and against any and all claims, costs, losses, damages, and
expenses of whatever nature which the Bank may incur or
sustain (including reasonable attorneys’ fees) arising out or in
connection with : Failure of the Customer to notify the Bank
immediately of any loss or unauthorized disclosure of the
Card details, in such case the Customer shall be fully liable
for all Card transactions made, whether with or without the
knowledge of the Customer.

o The Customer shall be and remain fully liable for any debit to
the Card arising from Card transactions done before the bank
is notified of the loss or the disclosure of the Card’s details.

The data and information obtained from the client within the
framework of the contractual relationship are subject to the
confidentiality provisions set forth in the applicable Banking Law.

The Arabic text shall prevail in the case of any difference between
the Arabic and English texts of this Agreement.
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