
Terms & Conditions for governing the activation of the Customer’s Sanad Digital Identity 
through the Arab Jordan Investment Bank (AJIB) Mobile Banking (“Terms and Conditions”). 

These Terms and Conditions, as may be varied and amended by the Bank from time to time, apply when a customer activates 
their Sanad Digital Identity through the Arab Jordan Investment Bank (AJIB) Mobile Banking. 
These terms and conditions are to be read in conjunction with the general terms and conditions for retail banking (the “Account 
General Terms and Conditions”, which include the Terms and Conditions for Mobile Banking and Internet Banking). In the event 
of any conflict between these terms and conditions and any other terms, the hereunder terms shall prevail in so far as they ap-
ply to the activation of the Customer’s Sanad Digital Identity.
The Customer must read these Terms and Conditions carefully before proceeding to activate the Customer’s Sanad Digital 
Identity as by proceeding the Customer agrees to be bound by the Terms & Conditions and any amendment thereof. 

Definitions and Interpretations
Unless the context otherwise requires, the following capitalized terms and expressions shall have the following meanings in 
these Terms and Conditions:
Bank: means Arab Jordan Investment Bank, including all of its branches and offices registered in the Hashemite Kingdom of Jordan.
Customer: means the account holder and/or person who has registered for and is authorized to use the Bank’s mobile banking 
services, including accessing and performing transactions through the mobile banking app.
Sanad: means the gateway for accessing all digital government services, enabling residents and citizens to view and manage 
their government-issued digital documents and personal records, apply for various government services, digitally sign docu-
ments, make bill payments, and utilize other available features and services.
Sanad Application: is a digital platform in the Hashemite Kingdom of Jordan that allows citizens and residents to access vari-
ous government services. 
Sanad Digital Identity: means the secure, government-issued digital identity that allows citizens and residents to authenti-
cate themselves online and access various public services managed and created through the Sanad Application.

The Service
The Customer acknowledges that this service enables the Customer to activate their Sanad Digital Identity via AJIB’s Mobile 
Banking (the “Service”). By accepting the following Terms and Conditions, the Customer hereby authorizes the Bank to share 
the Customer’s verified digital identity status, as recorded in the Bank’s system, with the Sanad Application.
1)	 The Customer confirms that he/she is legally authorized to use the Sanad Digital Identity and that the information pro-

vided by the Customer is accurate, the Customer is liable for any discrepancies without any liability on the Bank.
2)	 The Bank may share the Customer’s information with Ministry of Digital Economy and Entrepreneurship (“MODEE”), by 

completing the verification process by clicking the “I Agree” button below the Customer consents for the Bank to share the 
Customer’s information with MODEE. 

3)	 Upon completing the verification process by clicking the “I Agree” button below, the Customer will be redirected to com-
plete the process on the Sanad Application.

4)	 The Bank is not responsible for any issues, errors, or disputes arising from the use of the Sanad Application or how it pro-
cesses the Customer’s data.

5)	 The Bank is not liable for any unauthorized access, loss, or misuse of data after the Customer has been transferred to the 
Sanad Application.

6)	 The Bank is not responsible for the development, operation, performance, maintenance or other support services of the 
Sanad Application and shall not be responsible for any claims, losses, liabilities, damages, costs or expenses with respect 
to the Sanad Application, including but not limited to, any third party product liability claims, claims that the Sanad Ap-
plication fails to conform to any applicable legal or regulatory requirement, claims arising under consumer protection or 
similar legislation, or any inquiries or complaints relating to the use of the Sanad Application. 

7)	 The Bank does not currently charge a fee for the Service. However, the Bank reserves the right to revise any existing charg-
ing structure and/or make additional charges. The Customer shall be solely responsible for all fees, and charges imposed 
by any third parties in relation to the use of the Service.

8)	 These Terms and Conditions are governed by the applicable laws of the Hashemite Kingdom of Jordan.
9)	 The terms and conditions governing the use of this service are in accordance with the laws and regulations issued by the Cen-

tral Bank. The bank will take all necessary measures to remain compliant with applicable laws and regulations, including any 
directives issued by the Central Bank and requirements related to anti-money laundering and counter-terrorism financing

10)	 The Bank reserves the right to update these Terms and Conditions in accordance with legal or operational changes.

To proceed, tap the “I Agree” button below.


