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Please issue AJIB Band in my name, with our
compliance with all the conditions listed below:

Terms and Conditions Governing Arab Jordan
Investment Bank “AJIB Band”
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These Terms and Conditions, as may amended, shall apply to
the AJIB Band service provided by the Bank to the Customer
(hereinafter referred to as the “Service”). These terms and
conditions are considered an integral part and shall apply as
a supplement to the general terms and conditions for retail
banking (the “Account General Terms and Conditions”), in
addition to “Google Pay” and “Apple Pay” terms and conditions
of use. In the event of any conflict between these terms and
conditions and the “Account General Terms and Conditions”
to “Google Pay” and “Apple Pay” terms and conditions, the
hereunder terms shall prevailin so far as they apply to the AJIB
Band.

The Customer is required to read these Terms and Conditions
carefully before applying for AJIB Band and using the Service.
By accepting these Terms and Conditions, the Customer
shall be fully obliged to them and any amendments thereof,
which will be communicated to the Customer through the
agreed upon and official channels, and to be informed by the
approved methods agreed upon with the client.

Definitions and Interpretations

Unless the context otherwise requires, the following
capitalized terms and expressions shall have the following
meanings in these Terms and Conditions:

Bank: means Arab Jordan Investment Bank, including all its
branches and offices registered in the Hashemite Kingdom of
Jordan.

AJIB Band: means a prepaid card issued by Arab Jordan
Investment Bank that operates via the contactless payment
feature and consists of a smart payment chip that is placed
in a band designated for that which enables its holder to
make contactless Tap and Go payments through point—of—
sale devices and ATMs that support the Contactless feature
without the need to enter the personal identification number
and within the limits set by the bank.

Holder of AJIB Band: means the Customer and/or any person
who holds and/or use AJIB Band issued by the Bank at the
Customer’s request.

Customer: means the Bank’s individual retail client who has
an active account atthe Bank, and is authorized by the Bank to
hold and/or use the AJIB Band(s) issued upon his/her request
and he/she shall be fully responsible for any AJIB Band (s)
issued by the Bank upon his/her request.
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AJIB Band Information: means the AJIB Band number, CVV,
expiry date and any information relevant to AJIB Band.

OTP: means the one-time password sent to the Customer’s
mobile number as provided by the Customer to the Bank.

Contactless payment service via AJIB Band: means the
Contactless payment technology which enables cardholders
to carry out cash withdrawals and purchases through daily
POS by swiping AJIB Band on the point of sale device or
on the ATM (those that accept payments using contactless
technology) within the standards and limitations set by the
Central Bank of Jordan.

Transaction: means any cash withdrawals through ATM and
purchases through daily POS and e-payment transactions
for the purchase of goods or services by using eCommerce,
Google Pay and Apple Pay or any other wallet carried out
through AJIB Band Service.

Subscription and Scope of Service

1. AJIB Band will be issued in the Customer’s name and who shall
be fully responsible for it.

2. Eachrequest for an AJIB Band issued by the same Customer will
be treated by the Bank as a request to issue an independent
AJIB Band, as no additional AJIB Band will be issued by the Bank
(Maximum 10 AJIB Band Cards).

3. AJIB Band shall be automatically renewed after its expiry date,
provided sufficient funds are available in the AJIB Band account
to deduct the AJIB Band Annual Membership fee by the Bank.

4. The Customer may not grant access, use and/or make the AJIB
Band available to any other person, nor attempt to sell the AJIB
Band or transfer to any other person.

5. AJIBBand is neither a gift nor a gift card.

The Customer under no circumstances whatsoever will share the
AJIB Band Information, and/or allow the AJIB Band to be used by
any other individual, and any risk due to such unauthorized use
will be borne by the Customer. If the Customer permits another
person to have access to the AJIB Band Information, the Bank
will treat this as if the Customer has authorized such person to
use the AJIB Band and the Customer shall remain liable for all,
and any Transactions and fees incurred by the AJIB Band holder.

7. The Customer is responsible for all Transactions initiated and
fees incurred by use of their AJIB Band.

8. If the Customer no longer authorizes the Cardholder to access/
use the AJIB Band, AJIB Band will need to be deactivated by
contacting the Bank immediately via call center or Mobile
Banking. Otherwise, Transactions made using the AJIB Band
will continue to be considered authorized by the Customer, who
shall remain fully responsible for all Transactions made prior to
the deactivation date.

9. Thesetermsand conditionsforusing AJIBBand areinaccordance
with the laws and instructions issued by the Central Bank, and
the bank will take all necessary measures to do so in compliance
with laws and regulations, including any instructions issued by
the Central Bank and requirements for AML.
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AJIB Band will be used as a method of payment to make cash
withdrawals from ATMs that support the contactless withdrawal
service, and transactions for the purchase of goods or services,
and daily purchases via point of sale (POS), electronic payment
for purchasing goods or services using eCommerce, Apple Pay &
Google Pay purposes, or any other wallet, and which are made
using the AJIB Band service.
AJIB Band will not be included in the Bank’s rewards and
installment  program.
The Customer shall be allowed to procure AJIB Band information
Services through Mobile Banking via OTP.
In the case where the Customer wishes to cancel the AJIB Band
and redeem the remaining balance for cash, the Bank will do so
upon receiving the Customer’s request via the call center or by
visiting one of the Bank’s Branches and submitting the relevant
form.
By accepting these Terms & Conditions, the Customer authorizes
the Bank to fully manage the AJIB Band.
Each time the Cardholder uses the AJIB Band; the Customer
authorizes the Bank to reduce the balance available in the
AJIB Band by the amount of the Transaction in addition to any
applicable fees.
The charge limit of AJIB Band shall not exceed JOD 5000 per
month.
The Holder of AJIB Band is not allowed to exceed the AJIB Band’s
available balance; it is hereby understood that the AJIBBand is a
pre-paid payment tool rather than a credit payment tool.
The Holder of AJIB Band is not allowed to exceed the Transaction
limits set by the Bank, whether through an individual transaction
orthrough a series of transactions.
The amount of transactions shall in no case exceed the limits set
by the Bank for each AJIB Band.
If the amount of the transaction exceeds the AJIB Band available
balance, then the transaction will be rejected.
The Bank may, at its sole discretion and with immediate
effect, set the maximum amount for daily transactions and the
maximum number of daily transactions.
Upon performing an ecommerce transaction ( or add card
to Apple Pay or Google Pay, the Customer shall receive a
verification code (OTP) on the same mobile number provided by
the Customer to the Bank. The code shall be entered, then click
“Agree”. The verification code (OTP) validity is 5 minutes, noting
that some internet transactions don’t need an OTP.
Upon performing an Apple Pay or Google Pay transaction, ATM
transaction, an online transaction through AJIB Band, the
Customer will receive an SMS notification to indicate that the
Transaction has been authorized successfully.
The Customer acknowledges that the contactless payment
functionality without Personal Identification Number (PIN), will
be activated by default. The customer also acknowledges that s/
he will be able to make contactless AJIB Band payment without
Personal Identification Number (PIN) subject to the limits set by
the Central Bank of Jordan. The Bank reserves the right to change
the transaction limits for contactless payments according to any
instructions or regulation issued by the Central Bank of Jordan.
«In case of emergencies, please contact:

- Your branch during working hours.

- AJIB Call Center: +962(6)5003005
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- AJIB Prestige Call Center: +962(6)5003003

The Customer acknowledges that it is his/her responsibility to

ensure sufficient funds are available in his/her Account and AJIB

Band.

The Customer cannot cancel /reverse any Transaction already

inputted into the Bank’s system using the Service.

The Customer undertakes not to use the Service to carry out

Transactions related to any unlawful purpose, and the Customer

is fully responsible for such use and without any liability on the

Bank.

The Customer is aware that the Service is provided within the

Hashemite Kingdom of Jordan in the Jordanian Dinar.

The Bank reserves the right, without bearing any kind of

responsibility, to reject or delay any Transaction and without

liability including but limited to the following circumstances:

- If the Bank reasonably suspects that the Transaction has not
been duly authorized by the Customer, or if the content of the
instruction or the identity verification received by the Bank is
inconsistent with the information held by the Bank.

- Due to insufficient funds in the AJIB Band to cover the
Transaction and other related fees and charges.

- If the maximum amount of JOD 5000 per month is exceeded.

- If the Customer’s Bank account is closed, dormant, or in active
for any reason.

The customer has the right to dispute transactions made on
the card within 30 days from the date they are notified of the
transaction details for purchase transactions and within 60
days from the date they are notified of the transactions made
on their accounts via the ATM. Otherwise, the transaction will be
considered binding and non-disputable after this period. In the
case of a dispute, the bank will immediately verify the objection,
and if the dispute is found to be valid, the bank will return the
disputed amounts to the customer’s account without charging
any fees. However, if the dispute submitted by the customer is
found to be invalid, the customer acknowledges that they will
bear and pay all actual costs and/or expenses incurred by the
bank.

The Banks records and accounts shall be deemed conclusive and

binding on the Customer who has no right to dispute or challenge

them in any manner after the expiration of the designated period
for raising objections on the transactions, as the movement
becomes unobjectionable after the expiry of that period.

- In case the Customer objects to any transaction listed or
stated in the statement of account, the Bank shall promptly
investigate the matter without delay. If the objection is found
to be valid, the disputed amounts will be returned to the
Customer. However, if the objection is proven to be invalid, the
Bank may charge the Customer for any actual costs incurred
during the investigation.

- In case there was a transaction /s on the Customer’ s account
which appeared in his account statement, and/or for which
a text message was received on his cell phone, and such
transaction was not performed by the Customer, he should
immediately inform the Bank by phone, to be followed by
a written confirmation of the objection no later than the
following day, including all relevant details such as AJIB Band
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number, transaction date, merchant’s name, amount.

- The Bank shall take all the necessary procedures from its side
based on the nature of the objection.

- The Bank will address the relevant parties based on the source
of the transaction (internal or external).

- The Bank is committed to responding to the client’s objection
according to the legal time limits specified by Visa and/or
Mastercard and /or NI Company and / or any payment service
providers.

- Special terms and conditions imposed by Visa / Master
Company shall apply depending on the card’s type used on the
AJIB Band.

- The Bank shall return the value of the disputed transaction to
the Customer’s account if it was proven that the transaction
was credited to his account by mistake.

- The Customer shall bear the cost of disputing the transaction
well as any other expenses that the Bank may incur in case it
was evident that the transaction is valid, and the Customer has
no right to object to it.

Fees and Charges:

The Bank reserves the right at its sole discretion to charge

the Customer the following charges and fees, upon written

notification:

- AJIB Band issuance fee.

- AJIB Band Annual Membership fee.

- All fees, commissions, and tariffs are subject to the tariffs and
fees schedule issued by the Bank, who may review and amend
these allowances from time to time. They are published by the
bank on its website and branches.

- The Bank has the right to impose fees and commissions on
Services at any time within the regulations of the Central
Bank of Jordan and its approval in case it is required. It will be
implemented as stated in the tariff and fees guide issued by the
Bank every now and then.

- Each AJIB Band issuance fee will be deducted from the
Customer’s Bank account, and the rest of the fees shall be
deducted from the AJIB Band balance. In case of insufficient
balance, the amount will be deducted from the Customer’s
bank account.

In consideration of the Service, The Bank reserves the right,

at its sole discretion, for any reason to discontinue the Bank’s

participation in Apple Pay and/or Google Pay at any time with
notice.

The bank has the right to terminate the contract and/or cancel
the service without resorting to the court in either of the
following two cases:

- The bank discovers that the client is listed on any of the
prohibited lists of persons to deal with.

- If the bank finds that any of the documents submitted to obtain
the service or the guarantees and statements provided are not
valid.

It is understood that the AJIB Band continues to be the property

of the Bank at all times and should be returned to the Bank

immediately upon the Bank’s request, at the end of the contract
with Bank, or if the Customer wish to end using the Service,
provided such a matter will not affectany commitments resulting
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on the Customer before submitting the AJIB Band to the Bank.

The Customer shall assume absolute liability for using the AJIB

Band or the password of the AJIB Band and for all consequences

resulting fromits loss and/or theftand/or use in violation of these

conditions. In case the AJIB Band has been lost and/or stolen,
the Customer shall contact the call center by phone detailing
the circumstances of the AJIB Band loss. The Customer shall be
absolved of any liability for any transactions undertaken post
after the notification of the AJIB Band loss, and the Customer
shall remain responsible for all the amounts resulting from the

AJIB Band use before the loss and/or theft event.

The Bank will not be liable in case any merchant refuses or

fails to process or fulfill a transaction or refuses the AJIB Band.

The bank will not be liable for any defective or damaged

merchandise or any other dispute between the Customer and

the merchants relating to any purchase under the Service. The

Customer hereby accepts that the Bank will continue to charge

applicable fees and charges in line with the Service regardless

of any such disputes or agreements (including but not limited
to any disputes or agreements with relation to Transaction
cancellation, the substitution of goods or services, or refund).

The Bank will not be responsible if inaccurate information is

given by the Customer through the Service.

The Bank shall not be liable for any loss arising from the risks

that may occur due to the open and unprotected nature of the

Internet.

The Customer shall be solely responsible for any risks, errors,

damages, losses, costs or expenses that he may incur as a result

of his breach of these terms.

The Customer is also responsible for any fraud that he/she is

exposed to without any liability on the Bank.

The Customer shall bear all compensations, costs, claims and

damages that the Bank may suffer as a result of breaching these

conditions.

The Customer to directly notifying the Bank of any complaints

regarding the service. through one of the following methods:

Directly contact the Customer Complaints Handling Unit during

official working hours at +9625507000, extension 2895.

Communicating with the Customer Complaints Handling Unit

via email at shakawi@ajib.com

Visiting the Customer Complaints Handling Unit in person at the

bank’s headquarters.

The customer may also submit any suggestions regarding the

service by contacting the Customer Service Center, by telephone

number 065003003, in accordance with the procedures approved
by the bank and stated in the general terms and conditions of
account opening.

The Customer will be responsible for any failure in hardware

/software that may negatively affect service security and/

or service effectiveness and/or may expose the Customers

credentials. The customer hereby discharges the Bank from any
responsibilities in this regard.

- The bank and its employees shall not be liable for any delay
or failure in executing any banking transactions through
the Service due to circumstances beyond their control. The
customer agrees to indemnify the bank and its employees
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from any liability as a result of such a matter.
Alldata and information furnished by the Customer to the Bank is
subject to Banks Secrecy conditions according to the Banks Law.
The Customer approves and irrevocably authorizes the Bank
to disclose relevant information and/or documents related to
the Customer and their accounts if required by applicable laws,
regulations, and instructions or from the relevant authorities.
The Customer shall indemnify and defend, the Bank from
and against any and all claims, costs, losses, damages, and
expenses of whatever nature which the Bank may incur or
sustain (including reasonable attorneys’ fees) arising out or
in connection with: Failure of the Customer to notify the Bank
immediately of any loss or unauthorized disclosure of the AJIB
Band details, in such case the Customer shall be fully liable for
all AJIB Band Transactions made, whether with or without the
knowledge of the Customer.
The bank assumes full responsibility for compensating for any
damage that may be incurred by the client as a result of a failure
or breach of its systems or incidents of fraud that occur without
negligence or shortcoming on the part of the client.
This document is governed by the laws of the Hashemite
Kingdom of Jordan, and that the Middle Amman courts have
exclusive jurisdiction to settle any dispute arising from it.
The Arabic text shall prevail in the case of any difference between
the Arabic and English texts of this Agreement.
The Customer thereby acknowledges that he/she has reviewed,
understood, comprehended and approved these Terms.
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