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AraB JorpaN INVESTMENT BANK

Terms and Conditions

These Terms and Conditions are considered an integral part of the
request to open a Future Account and to set up a Standing Order
Instruction). By signing this request, the customer acknowledges
and agrees to all terms and conditions outlined herein.

1. TheClient may open the account with initial deposit, starting at a
minimum of 200 Jordanian Dinars and a monthly payment of no
less than 25 Jordanian Dinars, with the term of the agreement set
at a minimum of one year and a maximum of ten years.

2. Theterm ofthe Future Accountdepositis calculated fromthe date

the deposit is received until the maturity date. At the maturity
date of the Future Account deposit, interest will be paid by the
Bank for the entire term of the deposit at the date and the rate
agreed-upon between the Bank and the Customer. No interest
will be accrued on any amounts withdrawn or transferred from
the account on the day that such transactions occur.
The Bank continues to calculate interest on the deposit as agreed
upon between the Client and the Bank, despite the issuance of a
precautionary seizure decision by a competent authority unless
a decision to the contrary is issued by the competent authority,
and/or the death of the Client.

3. Clients of a Future Account are permitted to make partial or
withdrawals at any time prior to maturity date. However, if a
withdrawal or transfer is executed before the maturity date,
applicable fines and commissions will be imposed in accordance
with the Bank’s policies as well as the laws, rules, and regulations
of the Hashemite Kingdom of Jordan, including any amendments
that may apply, and as published by the Bank on its website and
atits branches.

4. The Bank will notify the Customer through the available and
agreed-upon means (for example, text messages) of the deposit
renewal date each time, five (5) business days before the maturity
date. The notice will include an electronic link showing the
interest rates applicable to deposits at that time. The Customer
must notify the Bank in writing before the deposit’s maturity date
if he/she does not wish to renew the deposit, or if he/she wishes
to modify its terms or amount. If the Customer does not provide
the Bank with prior instructions on how to handle the deposit
account balance upon maturity, the Bank may, at maturity,
renew the deposit for an equivalent period at the prevailing
interest rate at that time.

5. The Customer shall not have the right to cancel any transfer
once it has been executed by the Bank, unless written consent is
obtained from the beneficiary of the transfer.

6. The Customer authorizes the Bank to execute the transfer at the
prevailing exchange rate for the account currency applied by
the bank at the time of execution, if the currency of the account
from which the transfer is made differs from the currency of the
transferred amount.
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The Customer further agrees that any applicable fees or
commissions related to the transfer may be deducted by the
Bank from the account from which the transfer is made, without
any liability incurred by the Bank.

The Bank and its employees shall not be liable for the delay,
or failure, in executing the Customer’s instructions due to
circumstances beyond their control. The Customer hereby releases
the Bank and its employees from any liability of any kind that arises
as aresult of the failure to execute the Transfer Order for any reason.

. The Customer acknowledges that if the Bank fails to execute

the Customer’s instructions on the due date of payment due
to insufficient funds in the Customer’s account, the Bank shall
have no obligation to execute those instructions after the
specified date.

The Bank reserves the right to refuse to execute the Transfer
Order if its implementation would violate or breach the Bank’s
internal policies and procedures, as well as the regulations set
forth by the relevant authorities.

The Bank reserves the right to cancel the Transfer Order
if it cannot be executed due to insufficient funds for three
consecutive occasions, or the closing of the account by the
Customer due to withdrawing the balance by the Customer.
The Bank shall not be held responsibility of any consequences
arising from such action.

The Customer shall indemnify and hold the Bank harmless against
any losses incurred by the Bank as a result of any claims made via
third parties arising from the Bank’s execution of the Customer’s
instructions. This includes any expenses, costs, fees or additional
financial burdens that the Bank may be liable for towards any
third party.

The Transfer Order shall remain valid unless the Bank receives
written instructions from the Customer otherwise or until its
expiry on the date specified by the Customer’s instructions above.

The Customer ensures that the necessary funds are available in
their account to execute the instructions on the maturity date.

In the event of any inquiry to the Bank from any authorities,
whether internal or external, regarding the implementation
of the Transfer Order or the Customer’s information, and if
the Customer fails to provide the required information, the
Bank reserves the right to stop the implementation of the
Transfer Order at the Customer’s own responsibility until such
information is provided. The Bank shall not be held liable for
any consequences arising from this suspension.

All data and information furnished by the Customer to the Bank
is subject to Bank Secrecy conditions according to the Banks Law.

The Customer approves and irrevocably authorizes the Bank
to disclose relevant information and/or documents related to
the Customer and their accounts if required by applicable laws,
regulations, and instructions or from the relevant authorities.
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The Customer acknowledges that the electronic transfer
process is subject to the laws of Hashemite kingdom of Jordan
and the regulations of the Central Bank, including but not
limited to the Anti-Money Laundering, and Terrorism Financing
Act, as well as the Foreign Currency Monitoring Act and their
amendments, supplements, and modification from time to
time. The Customer affirms his knowledge and understanding
of these laws and regulations.

The Customer hereby releases the Bank from any liability and
assumes all responsibilities and obligations that may arise
from any breach of these laws and regulations. Furthermore,
the Customer undertakes to indemnify the Bank for any losses,
damages, fines or other liabilities that may result from such a
breach.

The Bank shall not be liable for any errors or omissions
committed by the bank, its employee (s), correspondents, sub
agents, or other agents, or their employees, unless it is due to
the negligence or willful misconduct of same.

This document is governed by the laws of the Hashemite
Kingdom of Jordan, and that the Middle Amman courts have
exclusive jurisdiction to settle any dispute arising from it.

In the event of any discrepancy between the Arabic and English
text, the Arabic text shall prevail.

The Customer thereby acknowledges that he/she has reviewed,

understood, comprehended and approved the Terms, which are
considered an integral part of applying for the Service.
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