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The Terms and Conditions of the
Instant Payment Service - CliQ
(the "Terms and Conditions")

doaay dunlall laaliq khquidll
(CLULS) - 559l &5
("mlAaaliq hguill")

Bank: Arab Jordan Investment Bank.

Customer: Any natural or legal person who subscribes
to or uses the Service, including singular, dual and
plural terms as well.

Business day: The official working day on which the
Bank opens its doors and provides its services.

Business Account: A bank account opened in the
name of any Customer and classified by the Bank as
an account for companies or institutions (other than
individuals), including accounts used for conducting
business or economic activities, or any other accounts
designated for commercial or business purposes.

CliQ System: The national instant payment system
operated by the Jordan Payments and Clearing Company
(JOPACC), which enablestheinstantsendingand receiving
of funds between bank accounts across all participating
banks within the Hashemite Kingdom of Jordan.

Service: A payment and instant transfer service provided
by the Bank via the CliQ System, available through Internet
Banking and the Application. The Service allows the
Customers to transfer and receive money between their
accounts and other Customers’ accounts within the Bank, or
with any other beneficiary or sender with banks participating
in the CliQ System in Jordan, instantly and easily. The
Service enables Customers to transfer and receive money
247/ using the International Bank Account Number (IBAN),
mobile phone number or Alias, The service includes:

1. Immediate money transfers,

2. Sending payment requests.

3. Refusing to accept a transfer and returning it to the
sender.

4. The ability to pay for purchases directly from the
bank account using QR Code technology through the
Application.

5. Other services and features.

Application: The official mobile application of the
Bank (“AJIB Mobile”), through which the Customer
may access and use the Service, in addition to other
electronic banking services made available by the Bank.

Internet Banking: The official online banking platform
of the Bank, through which the Customer may access
and use the Service, in addition to other electronic
banking services made available by the Bank through
the Bank’s official website.
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1. This Service is available to all Customers and can be
subscribed to through Internet Banking and/or through
the Application on mobile phones via the “CliQ” option
available within the options field in both Internet
Banking and the Application. The Customer must then
enter the required data as shown on the screen, after
which the subscription to Service is activated directly.
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2. The general and special terms and conditions of the
Bank governing bank accounts and electronic services,
including any amendments thereto from time to time,
shall apply to this Service to the extent they do not
conflict with these Terms and Conditions. Such general
and special terms and conditions shall be deemed an
integral part of these Terms and Conditions.
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3. The Customer shall bear the sole responsibility for
any restrictions that may be imposed on his account(s)
as aresult of using the Service, as well as for any liability
arising from errors in using the Service, transferring
any amount(s) to the account of other Customer or
third parties, or for making purchases from merchants
through the Service.
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4. The Customer undertakes and agrees that, in the
event they hold a non-Business Account, they shall not
use the Service to conduct any financial transactions
related to commercial activities or of a commercial
nature.
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5. The Customer undertakes and agrees not to use the
Service for the purpose of making donations, except for
humanitarian aid donations to authorized and registered
charitable organizations within the Hashemite Kingdom
of Jordan. The Customer further undertakes and agrees
not to use the Service for trading in virtual currencies or
for any unlawful purpose. The Customer shall bear sole
responsibility for any consequences arising from such
use, and the Bank shall not bear any liability in this regard.
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6. The Bank has the right, at any time it deems
appropriate, to verify the parties associated with any
payment or immediate transfer that occurs through the
CliQ System, as well as the relationship between them,
and the purpose of the transaction.
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7. For the purposes of executing transfer operations, the
Customer authorizes the Bank to provide the Jordan
Payment and Clearing Company (JoPACC) (the "Service
Provider") with the Customer’sdata andinformation, which
is periodically updated and maintained by the Service
Provider. The Customer further authorizes the Bank to
exchange such data, information and / or documentation
with other financial institutions participating in the
execution of transactions related to the Service.
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8. All data and information obtained from the Customer
in connection with the contractual relationship,
including through the Customer’s subscription to and
use ofthe Service, shall be subjectto the banking secrecy
obligations set out under the applicable Banking Law
and the exchange of such data, as referenced in Clause
(7) above, shall be carried out in accordance with the
laws, legislations, regulations and instructions issued
by the Central Bank of Jordan and the Service Provider.
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9. The Customer acknowledges that by using the
Service and linking their mobile phone number to their
account, all their information (including the name
of the Bank/service provider, IBAN number, and the
account number of the transfer) will be displayed to the
remittance originator only upon the completion of the
transfer process.
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10. The Customer agrees to display his full name upon
initiating the transfer process, whether the transfer
is initiated using his mobile phone number, or his
nickname (Alias), or the International Bank Account
Number (IBAN).
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11. The Customer acknowledges that the Service is
provided within the Hashemite Kingdom of Jordan
and in accordance with the currencies approved by the
Central Bank of Jordan and the Service Provider.
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12. Fees shall apply to this Service when executing any
transaction involving the sending or receiving of funds
from and/orto any Business Account, in accordance with
the Bank’s Schedule of Tariffs and Fees, as published
on the Bank’s official website (www.ajib.com) and as
may be amended from time to time pursuant to the
applicable laws and instructions issued by the Central
Bank of Jordan. The Customer hereby authorizes
the Bank to deduct such fees directly from any of the
Customer’s bank accounts held with the Bank.
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13. The Customer shall bear sole and full responsibility
for any errors, damages, losses, costs, expenses,
compensations, or claims incurred by the Customer
and/or the Bank and/or any third party as a result of
the Customer’s breach of these Terms and Conditions.
The Customer shall also bear sole responsibility for any
fraud to which they are exposed as a result of their own
negligence or failure, without any liability on the part of
the Bank in this regard.
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14. The Bank shall bear full responsibility for
compensating any damage suffered by the Customer
resulting from a malfunction and/or breach of the Bank’s
systems, or from incidents of fraud that occur without
any negligence or fault on the part of the Customer.
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15. The Customer shall be responsible for directly
informing the Bank of any complaints related to the
Service through one of the following channels:

« By directly contacting the Customer Complaints
Handling Unit during official working hours at
+9625507000, extension 2895; or

+ By sending an email to the Customer Complaints
Handling Unit at: shakawi@ajib.com; or

+ Byvisiting the Customer Complaints Handling Unit
in person at the Bank’s Head Office.
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16. The Bank shall have the right to terminate the
contractual relationship and suspend and/or cancel
the Service provided to the Customer at any time, in
the event the Customer breaches any of its contractual
obligations and/or any of these Terms and Conditions
and/or the general and special terms and conditions
adopted by the Bank governing banking accounts and
electronic services, including any amendments thereto.
Such termination shall occur after the Customer is duly
notified through the communication methods adopted
by the Bank and agreed upon with the Customer,
including without limitation, via SMS.
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17. The Customer is prohibited from using an Alias
that includes a trademark or trade name not owned by
the Customer, a name belonging to another person or
anothercompany,and/orany namethatisunacceptable
ornot permitted atthe political, commercial,ideological
or social levels, and the Customer shall bear sole and
full responsibility in the event of non-compliance
with the provisions of this Clause without any liability
whatsoever on the part of the Bank, and the Bank shall
have the right to remove any Alias if it is discovered that
the such Alias includes, resembles, or is identical to a
trademark or trade name owned by any person other
than the Customer, or otherwise violates the provisions
of this Clause.
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18. Notwithstanding the provisions of Clause (16)
above, the Bank shall have the right to cancel the
Service and terminate the contractual relationship
with the Customer at any time, without recourse to the
courts, without prior notice, and without any liability
on the part of the Bank, if the Bank discovers that the
Customer is listed on any sanctions or prohibited party
lists.
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19. The Customer acknowledges that he/she has
reviewed, understood, comprehended, and agreed to
these Terms and Conditions, and that they constitute
an integral part of the Bank’s general and special terms
and conditions. The Bank has the right to amend all or
part of these Terms and Conditions at any time, after
notifying the Customer through the Bank’s approved
communication channels.
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20. These Terms and Conditions governing the use
of this Service are in accordance with the laws,
regulations, and directives issued by the Central Bank
of Jordan. The Bank will take all necessary measures to
ensure its ongoing compliance with all applicable laws
and regulations in force in the Hashemite Kingdom of
Jordan, including any directives issued by the Central
Bank of Jordan and the requirements related to anti-
money laundering and counter-terrorism financing.
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21. In the event that any provision of these Terms and
Conditionsis held to beinvalid, illegal, or unenforceable
by any competent court or authority, such provision
shall be enforced to the fullest extent permitted by
applicable law, and the remaining provisions shall
remain valid and in full force and effect.

oA Sluldnite dan gl oo Slys Ja po 21
21010 oy AuQiill Juld jue nguill gf planll oaa (o
U924y Jgo=oll Ygilddl ay Aoy sl jadJypanliels
dagpillg planil LWL AL of YL Lle el 1§y Ui

gl LT Jolay A10iil ALLeg dojlo JIAT Lillg

22.Thefailure of either party (the Bank or the Customer)
to exercise or enforce any of its rights under these
Terms and Conditions shall not be deemed a waiver of
such right. Likewise, any waiver of action in respect of a
specific breach shall not be deemed a waiver of the right
to take the same action in respect of any subsequent or
future breach.
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23.These Termsand Conditionsshallbe governed by and
construed in accordance with the laws of the Hashemite
Kingdom of Jordan. The Central Amman Court (Palace
of Justice) shall have exclusive jurisdiction to settle any
dispute arising out of or in connection with these Terms
and Conditions.
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