Arab Jordan Investment Bank

Terms and Conditions for Online Customer Onboarding
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These Terms and Conditions, govern the opening and operation of
the Online Customer Onboarding service provided by the Bank to the
Customer, which will enable Jordanian citizens only, whether resident
inside or outside Jordan, to join AJIB Bank through the mobile banking
application digitally, (hereinafter referred to as the «Service»).

These terms and conditions shall supplement the general terms and
conditions for retail banking (the «Account Terms»). In the event of any
conflict between these terms and conditions and the «Account Terms»,
the hereunder terms shall prevail in so far as they apply to the Service. A
Customer is required to read these terms and conditions carefully and agree
to all provisions herein before using the service. In case of any discrepancy
between the Arabic text & the English text, the Arabic text prevails.

Operation

* The Customer needs to download the mobile banking app and choose
the «open new account» icon, whereby Customers can identify
themselves to the Bank to open an account by entering personal
information like mobile number, and email address as a first step,
and wait to get an OTP to verify the mobile number.

« The Customer needs to scan his national ID, then take a selfie of
himself and save it as a facial ID.

« The Customer will have to specify the purpose of opening the account
when submitting the account opening request. (salary transfer,
personal spending, savings, bill payment, loans, credit cards, or
other) and must also select the currency of the account and their
preferred branch location.

* The Customer undertakes and agrees to submit true, complete, and
accurate information required by the Bank.

* The Customer undertakes and agrees to execute any documents
that the Bank may require.

* In case the Customer fails to comply with the requirements, he shall
not be eligible for opening an account, and the Bank will be entitled
to reject his application.

* The Bank reserves the right to verify all information and to reject an
application without providing a reason.

* The Bank may also decline to open a bank account if the account
opening procedure is not complete and the consumer fails to provide
the required information within a month.

« After verifying all of the required information from the Bank, the
account will be activated, and the Customer will be able to request
a debit card during the onboarding process and utilize AJIB mobile
and online banking services to perform his financial transactions.

» The digital services will be offered through online banking, mobile
banking, and ATMs, except for requesting chequebooks and opening
sub-accounts. As for in-branch services, digitally on boarded
Customers will only be able to perform financial and non-financial
transactions upon submitting their wet signature by appearing
personally before the Bank, except for cash deposit.
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* The Customer acknowledges that he will be subjected to:

1. Daily financial limit of JOD 20,000 for unlimited number of
transactions on the online and mobile banking.

2. Takinginto account the above-mentioned daily financial limit, and
in all cases the Customer will have a monthly debit transaction
limit of 20,000 Jordanian Dinars.

Transactions that exceed the aforementioned limit are subject to
monitoring through the bank>s automated systems, and the Bank
reserves the right to apply restriction on any incoming transactions
to the account and shall contact the customer to convert the digital
account to a standard account in case the client is going to exceed the
above-mentioned financial limit.

« If the Customer wishes to use the onboarding service and already
has an existing Customer ID with AJIB with an active account, his
request will be rejected unless his existing account is closed or
deleted.

Obligations

* The Customer must immediately notify the Bank of any change in the
details given in this application, including but not limited to telephone
number, place of residence, or workplace.

* The onboarding service must only be used for lawful purposes.

« The Bank is not liable for unauthorized transactions resulting from
the loss or sharing of your access credentials.

* The Customer is well aware that digital onboarding requires him to
insert confidential information. The Customer is also aware of the
importance of maintaining the numbers and confidential information
secure and confidential, as the Customer uses them to identify himself
and stand for his presence personally. The Customer is responsible
for maintaining the confidentiality of his/her login credentials and for
all activity on his on boarding account.

» The Customer is fully responsible and gives the Bank full authority,
which cannot be reversed, to perform any requested service through
Face ID, fingerprint or Password. The Bank shall consider any
service authorized through the Face ID as instructions issued by the
Customer as if it was requested using passwords and pin codes and
acts as the Customer's signature.

* The Customer acknowledges the procedures enabling him/ herto access,
activate and use the service shall be deemed an electronic signature as
defined under Electronic Information Law and Law of Evidence.

« Despite the security measures which will be in place, digital
onboarding may entail risks, and any use of the electronic channels
is at the Customer's own risk. If the Customer loses possession,
control or functionality of the electronic device or believes another
person is accessing it, the Customer should immediately notify the
Bank so that it can be blocked. Until the Bank is notified, the Bank
will assume all instructions are from the Customer.

* The Customer acknowledges that the electronic transfer process
is subject to the laws of Hashemite kingdom of Jordan and the
regulations of the Central Bank, including but not limited to the Anti-
Money Laundering, and Terrorism Financing Act, as well as the Foreign
Currency Monitoring Act and their amendments, supplements, and
modification from time to time. The Customer affirms his knowledge
and understanding of these laws and regulations.
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Requirements

* A Customer can instantly open an account using their Jordanian
national ID through this service.

« The customer also acknowledges that opening the account
electronically and adding any document is considered acceptable
and produces the same legal effects as any document that any
legislation requires to be submitted in writing.

* The Customer is classified according to the risk rating approved by
the Bank.

« A Customer with the following criteria will be subject to compliance
clearance and will be required to upload additional documents prior
to account opening:

1. Nonresident Jordanian customers.

2. Special category customers such as jewelry, precious metals,
luxury goods dealers, real estate agents, lawyers, and notaries.

3. PEPs or those connected to a PEP (Politically Exposed Persons);
and

4. Customers who hold any of the US person indices.

« The Bank has the right in certain cases to request further documents,
which will require the Customer to visit the branch and complete the
account opening.

Liability

* The Bank shall bear full responsibility for compensating the Customer
for any damage that may occur as a result of a malfunction and/or
breach of its systems, or in cases of fraud, provided that such incidents
occur without any negligence or fault on the part of the Customer.

¢ Furthermore, the Customer undertakes to indemnify the Bank for any
losses, damages, fines or other liabilities that may result from such
a breach.

Fees

* This service is subject to service fees according to the Bank’s fees
schedule, as announced on the Bank’s official website https://www.
ajib.com, and as may be amended by the bank from time to time.
The Customer also authorizes the Bank to directly deduct these
expenses, charges, fees, from the customer's bank account.

Termination

« The bank may terminate the contractual relationship if the Customer
breaches his/her contractual obligations, after providing a notice
through the approved and agreed-upon communication methods with
the Customer, including sending a (SMS).

* The Bank may also terminate the contractual relationship without

resorting to the courts in either of the following cases:

1. If the Bank discovers that the Customer is listed on any blacklist
or prohibited entities list.

2. Ifitis found that any of the documents submitted to obtain credit,
or any guarantees or undertakings provided, are invalid or
inaccurate.
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General Conditions

A. Waiver:
The failure of either party to exercise or enforce any of its rights
under this agreement shall not be deemed a waiver of any future
breach. Similarly, any waiver of action with respect to a specific
breach shall not constitute a waiver of the right to take action
against future breaches

B. Severability:
In the event that any provision of these Terms and Conditions is
deemed unenforceable by any competent court or authority, such
provision shall be enforced to the maximum extent permitted by
applicable law, and the remaining provisions shall remain in full
force and effect.

C. These Terms and Conditions shall be governed by and construed in
accordance with the laws of the Hashemite Kingdom of Jordan. The
Central Amman Court (Palace of Justice) shall have jurisdiction to
settle any disputes arising out of or in connection with these Terms
and Conditions.

D. These Terms and Conditions governing the use of this service are in
accordance withthe laws and regulations issued by the Central Bank
of Jordan. The Bank shall take all necessary measures to remain
in compliance with applicable laws and regulations, including any
instructions issued by the Central Bank and requirements related
to anti-money laundering and combating the financing of terrorism.

E. All data and information furnished by the Customer to the Bank is
subject to Bank Secrecy conditions according to the Banks Law. The
Customer approves and irrevocably authorizes the Bank to disclose
relevant information and/or documents related to the Customer
and their accounts if required by applicable laws, regulations, and
instructions or from the relevant authorities.

F. If the Customer has any complaints, inquiries, or suggestions
related to the service, they must contact the Bank directly through
one of the following methods:

1. Directly calling the Customer Complaints Handling Unit during
official working hours at +9625507000, ext. 2895.

2. Contacting the Customer Complaints Handling Unit via email at:
shakawi@ajib.com

3. Visiting the Customer Complaints Handling Unit in person at the
Bank’s Head Office.

The Customer thereby acknowledges that he/she has reviewed,
understood, comprehended and approved the Terms and the Account
Terms, which are considered an integral part of the Service.
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