
Terms and Conditions Governing
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Terms and Conditions Governing Electronic Prepaid Cards

These Terms and Conditions, as may be varied and amended by the 
Bank from time to time, shall apply to the Electronic prepaid cards 

to as the ʻʻServiceʼʼ). These terms and conditions shall apply as a 
supplement to the general terms and conditions for retail banking 
(the ʻʻAccount General Terms and Conditionsʼʼ), in addition to 
ʻʻAJIB Payʼʼ and ʻʻApple Payʼʼ terms and conditions of use.

In the event of any conflict between these terms and conditions and 
the ʻʻAccount General Terms and Conditionsʼ ,̓ the hereunder terms 
shall prevail in so far as they apply to the Electronic prepaid cards.

The Customer is required to read these Terms and Conditions 
carefully before applying for an electronic prepaid card and using 
the Service and by clicking on Accept Terms and Conditions, the 
Customer shall be fully obliged to these Terms and Conditions 
and any amendment thereof.

Definitions and Interpretations
Unless the context otherwise requires, the following capitalized 
terms and expressions shall have the following meanings in these 
Terms and Conditions:

Bank: means Arab Jordan Investment Bank, including all its 

Jordan.

Card: means a pre-paid electronic card issued by the Bank to the 
Customer upon request in JOD currency only.

Cardholder: means the Customer and/or any person who holds 
and/or use a Card issued by the Bank at the Customer’s request. 

Customer: means the Bank’s individual retail client who has an 
active account at the Bank and is authorized by the Bank to hold 
and/or use the Card(s) issued upon his/her request and he/she 
shall be fully responsible for any Card(s) issued by the Bank upon 
his/her request.

Card Information: means the Card’s number, CVV, expiry date 
and any information relevant to the Card. 

(OTP): means the one-time password sent to the Customer’s 
mobile number as provided by the Customer to the Bank. 

Transaction: means any e-payment transactions for the purchase 
of goods or services by using eCommerce, AJIB Pay and Apple Pay 
carried out on the Card using the Service.

Subscription and Scope of Service
• This service is available to Customers, provided their 

identity can be verified by the Bank, through subscribing to 
the application “AJIB Mobile” (referred to as the “Mobile 
Application”) on mobile phones by choosing the “Electronic 
Prepaid Cards” option available within the Cards Services 
options field. The Customer must then enter the required data 
as shown on the screen and request the issuance of the Card, 

the Service shall be activated promptly.
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• The Card will be issued in the Customer’s name and who shall 
be fully responsible for it

• Each Card issued by the same Customer will be treated as an 
independent new card as additional cards cannot be issued.

• 

the Card’s Annual Membership fee.

• The charge limit of the Card shall not exceed JOD 5,000 monthly.

• The Customer shall not grant access and/or use and/or make 
the Card available to anyone else nor try to sell the Card or 
transfer to anyone else. 

• 

• The Customer under no circumstances whatsoever will share 
the Card Information and/or allow the Card to be used by any 
other individual, and any risk due to such unauthorized use 
will be borne by the Customer. If the Customer permits another 
person to have access to the Card Information, the Bank will 
treat this as if the Customer has authorized such person to use 
the Card and the Customer shall remain liable for all and any 
transactions and fees incurred by the Cardholder. 

• The Customer is responsible for all transactions initiated and 
fees incurred by use of their Card.

• If the Customer no longer authorizes the Cardholder to access/ 
use the Card, the Card will need to be deactivated by contacting 
the Bank immediately via call center or Mobile Banking. 
Otherwise, transactions on that Card will still be considered 
as authorized by the Customer and the Customer shall remain 
fully liable for all transactions pre-deactivation date.

• These terms and conditions for using the electronic 
control card (prepaid) are in accordance with the laws and 
instructions issued by the Central Bank, and the bank will take 
all necessary measures to do so in compliance with laws and 
regulations, including any instructions issued by the Central 
Bank and requirements for AML 

• The Card(s) will be used to make transactions for the purchase 
of goods or services as a method of payment for eCommerce, 
AJIB Pay and Apple Pay purposes.

• The Card will not be included in the Bank’s rewards and 
installment program.

• The Customer shall be allowed to procure the following 
Services through Mobile Banking via (OTP): 
A. Issue the Card

B. Card information 

• In the case where the Customer wishes to cancel the card and 
redeem the remaining balance for cash, the Bank will do so upon 
receiving the Customer’s request via the call center or by visiting 
one of the Bank’s Branches and submitting the relevant form.
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Operations and Transactions 
• By accepting these Terms and Conditions, the Customer 

authorizes the Bank to fully manage the Card.

• Each time the Cardholder uses the Card, the Customer authorizes 
the Bank to reduce the balance available in the Card by the 
amount of the transaction in addition to any applicable fees.

• The Cardholder is not allowed to exceed the Card’s available 
balance, it is hereby understood that the Card is a pre-paid 
payment tool rather than a credit payment tool. 

• The Cardholder is not allowed to exceed the transaction limits 
set by the Bank, whether through an individual transaction or 
through a series of transactions.

• The amount of transactions shall in no case exceed the limits 
set by the Bank for each Card. 

• If the amount of the transaction exceeds the Card’s available 
balance, then the transaction will be rejected.

• The Bank may, at its sole discretion and with immediate 

maximum number of transactions.

• The Customer will have the ability to set monthly transaction 
limits. 

• Upon performing a transaction, the Customer shall receive a 
verification code (OTP) on the same mobile number provided 
by the Customer to the Bank. The code shall be entered, then 
click “agree”. The verification code (OTP) validity is 5 minutes.

• Upon performing an AJIB Pay, Apple Pay transaction or an online 
transaction, the Customer will receive an SMS notification to 
indicate that the transaction has been authorized successfully.

• The Customer acknowledges that it is his/her responsibility to 

• The Customer cannot cancel /reverse any transaction already 
inputted into the Bank’s system using the Service.

• The Customer undertakes not to use the Service to carry 
out transactions related to any unlawful purpose, and the 
Customer is fully responsible for such use and without any 
liability on the Bank.

• The Customer is aware that the Service is provided within the 
Hashemite Kingdom of Jordan and according to the currencies 
approved by the Central Bank of Jordan 

• The Bank reserves the right, without bearing any kind of 
responsibility, to reject or delay any transaction and without 
liability including but limited to the following circumstances: 

A.  If the Bank reasonably suspects that the transaction has not 
been duly authorized by the Customer, or if the content of 
the instruction or the identity verification received by the 
Bank is inconsistent with the information held by the Bank.

B.  
and other related fees and charges.

C.  If the maximum amount of JOD 5000 is exceeded

D.  If the Customer’s Bank account is closed, dormant, or 
rendered non-operative for any reason or not active for 
any reason.
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Transactions Objection
A.  

B.  The Bank′s records and accounts are considered a conclusive and 
binding on the customer who has no right to challenge or object 

Customer can object to any of the movements, as the movement 

• In case the Customer objects to any transaction reported 
or stated in the statement of account, the Bank shall 
immediately verify that without delay, and shall return the 
disputed amounts in the case where the objection proves to 
be right. The Bank may charge any actual costs it incurred 
in case the objection turned out to be false.

• In case there was a transaction / transactions on the 
Customer's account which appeared on his statement 
account, and/or on which a text message was received on 
his cell phone, and such transaction was not performed by 
the Customer, he should immediately inform the Bank by 
phone, to be followed the very next day at the latest by a 
reinforcement of the objection to that transaction(s) in 
writing, including all details represented in (card number, 
transaction date, trader′s name, amount).

• The Bank shall take all the necessary procedures from its 
side based on the nature of the objection.

• The Bank will address the relevant parties based on the 
source of the transaction (internal or external).

• The Bank is committed to respond to the client’s objection 
according to the legal time limits specified by Visa and/
or Mastercard and /or NI Company and / or any payment 
service providers.

• Special terms and conditions imposed by Visa / Master 
Company shall apply depending on the card’s type.

• The Bank shall return the value of the disputed transaction 
to the Customer’s account if it was proven that the 
transaction was credited to his account by mistake.

• The Customer shall bear the cost of the objection to the 
transaction and any other costs that the Bank may incur 
in case it was evident that the transaction is right, and the 
client has no right to object to it.

The Customer shall be entitled to dispute transactions made on 
the card within 30 days from the date of being notified of the 
transaction details for purchase transactions via point of sale, and 
within 60 days from the date of being notified of the transaction 
details for cash withdrawal transactions executed on their 
accounts via ATMs. Beyond this period, the transaction is 
considered binding and cannot be disputed. If a dispute is 
submitted, the Bank will verify immediately. If the dispute is found 
to be valid, the Bank will refund the disputed amounts to the 
customer’s account without bearing any cost and/or expenses. 
Otherwise, in case the dispute is found to be invalid, the customer 
agrees to bear and pay all actual costs and/or expenses incurred 
by the Bank.

يحق للعميل الاعتراض على الحركات التي تمت على البطاقة خلال 30 يوم 

من تاريخ تبليغه ببيانات الحركة بالنسبة للحركات الشرائية و60 يوم من 

الآلي،  الصراف  عبر  حساباته  على  المنفذة  الحركة  ببيانات  تبليغه  تاريخ 

انقضاء  بعد  للاعتراض  قابلة  وغير  له  ملزمة  الحركة  تعتبر  ذلك  وبخلاف 

من  بالتحقق  البنك  سيقوم  الاعتراض  تقديم  حال  وفى  المهلة.  هذه 

ً، وفي حال ثبوت صحة الاعتراض يقوم البنك بإعادة المبالغ  الاعتراض فورا

المعترض عليها إلى حساب العميل بدون تحميله أي كلف، و في حال ثبوت 

عدم صحة الاعتراض المقدم من قبله يقر العميل بتحمل وتسديد كافة 

التكاليف و/ أو المصاريف الفعلية التي تكبدها البنك.
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• The Customer understands that when performing AJIB 
Pay or Apple Pay transactions, the Bank may request the 
Customer to insert their mobile unlock mechanism (unlock 
pattern, PIN number biometric, face recognition) to verify the 
transaction.

Fees and Charges
The Bank reserves the right at its sole discretion to charge the 
Customer the following charges and fees:

A. Card issuance fee.
B. Card Annual Membership fee.

Each Card’s issuance fee will be deducted from the Customer’s 
Bank account, and the rest of the fees shall be deducted from the 
Card’s balance.

• These fees and charges may be revised and amended by the 
Bank from time to time.

• The Bank has the right to impose fees and commissions on 
Services at any time within the regulations of the Central 
Bank of Jordan.

Suspension and Termination of the Service

• The Bank reserves the right for any reason to discontinue the 
Bank’s participation in Apple Pay and/or AJIB Pay. 

• The Bank reserves the right, except as otherwise required by 
applicable law, to block, restrict, suspend or terminate the 
Customer’s use of any Card in Apple Pay and/or AJIB Pay at any 
time without notice and for any reason, including if these or any 
other applicable Terms and Conditions have been breached, 
if the Bank suspects fraudulent activity or as a result of the 
cancellation or suspension of the Customer’s Card account. 

• The Customer can terminate the use of Apple Pay and/or AJIB 
Pay at any time by removing all Cards from the Wallet.

Liabilities
• The Bank will not be liable for any defective or damaged 

merchandise or any other dispute between the Customer and 
the merchants relating to any purchase under the Service. The 
Customer hereby accepts that the Bank will continue to charge 
applicable fees and charges in line with the Service regardless 
of any such disputes or agreements (including but not limited 
to any disputes or agreements with relation to transaction 
cancellation, the substitution of goods or services, or refund).

 •
OTP

 •
OTP

Identity Verification
• The Customer understands that to issue the Card and activate 

the Service, an (OTP) will be generated and sent to the 
Customer’s registered mobile phone number to validate the 
Card.

• The Customer understands that when performing online 
transactions, an (OTP) will be sent to the Customer’s mobile 
Number registered with the Bank to verify the transaction.
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• The Customer is also responsible for any fraud that he/she is 
exposed to without any liability on the Bank.

• The Customer shall bear all compensations, costs, claims, and 

these conditions.

• The Customer is responsible for informing the Bank directly 
of any complaints or suggestions regarding the Service, 
by calling the customer service center or according to the 
procedures approved by the Bank in this regard.

• The Customer will be responsible for any failure in hardware 

credentials. The customer hereby discharges the Bank from 
any responsibilities in this regard.

• The Bank shall not be liable for the Refusal of any Merchant or 
failure to perform a transaction, to honor or accept the Card or 
for any defect or deficiency in the goods or services supplied 
to the Customer by any Merchant or, where applicable.

Indemnities
• The Customer shall indemnify and defend, the Bank from 

and against any and all claims, costs, losses, damages, and 
expenses of whatever nature which the Bank may incur or 
sustain (including reasonable attorneys’ fees) arising out or in 
connection with : Failure of the Customer to notify the Bank 
immediately of any loss or unauthorized disclosure of the 
Card details, in such case the Customer shall be fully liable 
for all Card transactions made, whether with or without the 
knowledge of the Customer. 

• The Customer shall be and remain fully liable for any debit to
the Card arising from Card transactions done before the bank 
is notified of the loss or the disclosure of the Card’s details.

 The data and information obtained from the client within the
framework of the contractual relationship are subject to the
confidentiality provisions set forth in the applicable Banking Law.

the Arabic and English texts of this Agreement.
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• The Bank will not be responsible if inaccurate information 
given through the Service.

• The Bank shall not be liable for any loss arising from the risks 
that may occur due to the open and unprotected nature of the 
Internet.

• The Customer shall be solely responsible for any risks, errors, 
damages, losses, costs, or expenses that he may incur as a 
result of his breach of these terms. 

P&P/فروع/2025/1046

إطار  ضمن  العميل  من  عليها  الحصول  يتم  التي  والمعلومات  البيانات  إن 
في  عليها  المنصوص  المصرفية  السرية  التعاقدية تخضع لأحكام  العلاقة 

قانون البنوك النافذ. 


