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Please issue a Debit Card by Arab Jordan Investment Bank inmy name
or in the name of the person whom | authorize you to issue the card in
his/her name, with our compliance with all the conditions listed below:

Terms and Conditions for Issuing and using Debit Card

(Visa/MasterCard)
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The following terms and conditions shall apply to the relationship
between Arab Jordan Investment Bank (hereinafter referred to as«the
Bank») and any customer applying for a Debit Card )Visa/Mastercard:

i Lo & B3all Lo L5 A il Togy il pLS %1 § Iy 5, s

0y LS il ol 8) sl 1) g aadf & Blny Lo Jyuasll oo Ll s 41

Definitions:

1. Bank: Arab Jordan Investment Bank.

2. Account: the account opened in the name of the Customer at the
Bank.

3. Card: The debit card issued by the Bank whether it is the main or
Supplementary card.

4. The main card: The card issued in the name of the Customer at the
Bank upon his/herrequestand in accordance with these terms.

5. Supplementary card: the card issued by the Bank upon the
request of the holder of the Main Card for the use of the person
he/she specifies. The Supplementary Card shall be issued on the
basis provided for in these terms.

6. Customer: The holder of the bank account who submits the
application for the issuance of the card, and he/she shall be
responsible for any card/supplementary cards issued at his/her
request and the approval thereof by the bank.

7. Cardholder: Any person who holds a card issued by the Bank at
the customens request.

8. Use of the card: purchases of goods, access to services from shops,
withdrawal by using the card at ATMs or any other transactions
may be made by using the card as the Bank deems appropriate.

9. PIN Number: The number issued by the bank to the cardholder
that enables him/her to use ATMs for cash withdrawals and POS
machines that requires the secret numbers.
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10. Expenses: includes the stamp costs and/or duties, fees and expenses
of mail, telephone, facsimile, currency difference and commission,
all other types of bank charges paid by the bank and any fees
incurred by the bank due to the issuance or the use of the card.

11. Card statement: A statement showing the details of the withdrawals
made by using the card.

12. Automated teller machine (ATM): A machine attached to the bank
or any other bank connected to the Jordanian network known as
"JONET".

syl el ddig jo—aly gledall pg—s) olly o LSS Ja sy cay)liall 10
Aol Caylall gl S5 dtganlly iLasll by puSLally caslglly
ssay L Lo Sy ooy dyly Sl Lgeday il 5%
A BUa Il Jloeswl of A8la

gl gL s s 3Tl oSS A B S Gl oS 11
Adlaf plasa ol

b sl el ¥ gl el il p 55l g o (ATM) X1 Gl aalf 5L g 12
(JONET) m—swls 4 bgp2llg duio¥l A<, &l

)l.x_.a! o

1. The customer acknowledge that this card can be used for the
following purposes:

- Cash withdrawals from the ATMs of the Bank and/or any ATMs
belonging to banks that are connected to the Jordanian network
known as “JONET".

- Buying goods and services from commercial places inside or outside
Jordan, which are using POS devices.

- Balance inquiry, regular cash withdrawal, quick cash withdrawal,
changing of password, account to account transfer, short statement
request, regular statement request, check book request in
accordance with the mechanism adopted by the Bank and any other
services currently in place or to be announced by the Bank later.
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2.

The customer shall be obliged to sign the card upon receiving
thereof and shall be obliged to return the receipt to the Bank signed
by him/her. The signing of the application for issuing the card is a
confirmation of his/her commitment to commit to these terms and
that he/she will maintain the card and not to disclose its PIN code to
any person whomsoever.
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3.

It is understood and agreed that the use of the card, whether inside Jordan

or abroad, shall be subject to the following assumptions, conditions and

instructions:

- All transactions must be approved by the bank or any other entity
authorized by the bank on its behalf to give approval or rejection of
the transaction.

All approved transactions are debited directly to the Customer’s
account with the Bank.

- Any commissions and/or fees determined by the Bank and/or Visa and/
or Mastercard company as a result of the use of the card either inside
or outside Jordan should be debited from the customer's account(s).

The implementation of the transaction required by the client or
cardholder depends on the availability of sufficient balance in the
Customer's account/accounts with the Bank. The Bank shall be
exempted from any liability in the event of refusal to implement the
transaction despite the existence of sufficient balance in the account/
accounts of the Customer at the bank if the reason for the rejection of
the transaction falls outside the scope, ability and control of the bank,
especially in cases related to technical reasons, whether related to faults
in ATMs, computers Network, communication lines or any other reason.
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4. The customer acknowledges that this card is a card of direct debit

and immediate deduction from the Account and does not grant the
holder any banking facilities of any kind or name. The use of the card
depends on the existence of sufficient balance in the Customer’s main
and subsidiary Account/Accounts depending on the Bank's systems.
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5. The use of the Card shall be limited to the Customer or the Cardholder

only and shall not be permitted to be used by others, and the Customer
shall undertake to use the Card only within the validity period fixed on
the card.
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6. The Customer authorizes the bank, in case of not deducting the value

of the transaction made by the Main Card or any Sedimentary Card, to
reserve the value of the transaction in the Account or to transfer the
amount from the Account to the cash collateral account which the
Bank adopts until the actual claim is received.
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. The Customer authorizes the Bank to deduct the value of the

transaction from the Customer’s account(s) kept with the Bank or
any of its branches in Jordanian Dinar or the currency attached to
the cards regardless of the source of the transaction, whether inside
Jordan or abroad, and whether the card is used in Jordanian Dinar
or in any other foreign currency. The Customer authorizes the Bank
to deduct the transaction’s value from the Customer's account(s) kept
with the bank in foreign currencies, provided that the exchange shall
be made in accordance with the prevailing price at the date of transfer.
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8.

It is understood and agreed that any account in the name of the
Customer at the Bank or any of its branches, whatever its kind or its
balance, is a guarantee of the withdrawals and transactions made by
the card. The Bank shall have the right to deduct from such accounts
without any prior notification or notice.
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9. The Bank shall not be liable if the Card is not accepted by any natural
or legal person (third party) either inside Jordan or abroad. The Bank
shall not be held liable for any defect or deficiency in the goods and
services received by the Customer. The Bank shall not be liable for any
compensation whatever the reason for the rejection.
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10. The Customer shall be responsible for maintaining and keeping the
Card(s) and PIN Numbers in safe places and separately and shall
be liable for the consequences of the loss, theft, use of the Card
or the access of third parties to the PIN Numbers. The Customer
shall immediately report the loss or misuse of the Card through the
telephone numbers mentioned on the guidance card delivered to him/
her with the Card and by a written letter stating the circumstances of
the loss or theft of the Card.
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11. In the event of loss/theft of the card, the customer shall solely bear
full responsibility for all transactions, actions and withdrawals made
on the card from the date of loss/theft until the moment of informing
the Bank thereof.
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12. In case of finding the card, the Customer undertakes to notify the
Bank in writing against the Bank’s signature on receiving the notice of
finding the card and the Customer undertakes not to use the found
card until receiving instructions from the Bank for this purpose.
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13. The Bank shall have the right to issue a new card replacing the lost/
stolen card, noting that the issuance of a replacement card shall be
subject to fees decided for the issuance of replacement cards.
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14. The Bank shall have the right, for security and judicial purposes,
to inform the competent authorities, according to its discretion, of
the card’s loss/theft and to provide them with transactions carried
out by the Customer before the loss/theft of the card and the
transactions carried out on the card after its loss/theft, and/or any
other necessary information.
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15. In case of the Customer’s withdrawal from the ATM machine and
there was discrepancy between the amount actually withdrawn and
the amount shown on the ATM’s notice, the customer shall inform
the Bank immediately and within the next business day about the
discrepancy, otherwise, the customer shall not be entitled to claim
any deficiency in the amount received by him/her and he/she shall
remain responsible for the excess (if any).
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16. In the case of depositing or transferring from an account to another
account or depositing to third party’s account through an ATM, the
Customer shall solely bear responsibility for any error that may arise
from those transactions and the Customer authorizes the Bank
to conduct deduction on the basis of actual amount deposited or
transferred and if it wasn’t possible to deposit for the account of third
parties, the Customer authorizes the Bank to re-deposit the amount to
the depositor Customer’s account and to notify him/her thereof.
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17. It is understood and agreed upon that the Card shall remain the
property of the Bank at all times and the Bank shall be entitled at any
given time and according to its absolute discretion and without giving
reasons, to do the following:

- Toinstruct merchants or to program the ATMs to withdraw the card.

- Tostop the use of the card.

- Torequest the Customer to return the card and to re-deliver it to any
of the Bank’s branches.
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18.Itisunderstood and agreed upon that the card has been delivered to the
Customer on fiduciary basis and the Customer shall preserve it and shall
use it according to the conditions and instructions of the Bank and not
to deliver it to others and it shall be used by its owner directly and the
Bank shall not assume any responsibility as a result of using it by others
or disclosing its PIN Number to others and the customer shall be liable
for all the transactions made by others and such transactions shall be
valid and authorized by the Customer personally.
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19. The Customer shall be obliged to return the Card in the cases of, for
example, but not limited to:
- Theexpiry of the card.
- Closing of the Account.
- The Customer’s expression of his/her willing to stop the use of
card service.
The customer must return the card at any time requested by the bank, and shall
return the card/supplementary cardsissued to him/her by the Bank (if any).
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20. The Bank shall not assume any:

- liability resulting from the negligence of the Customer in preserving
his/her card or disclosing the PIN Number to any third party
including the merchant at the point of sale (POS) or leaving the
money and not receiving the amounts withdrawn through ATM
machines after executing the withdrawal transaction, and the
customer shall be held fully responsible for the non-completion
of any transaction of withdrawal, deposit, purchase or any other
transaction if such was resulted by the customer personally.

- The Customer exceeding of his/her daily/weekly/monthly limit
specified by the Bank.

- The lack of sufficient funds in the Customer's Account.

- Stopping the card by the Bank as a result of prior notice from
the Customer of loss or theft in case where the customer did not
notify the Bank in writing of finding thereof.

- The lack of sufficient cash in the ATM machines.

- The lack of updated data of the account in the ATM machines or
the POS.

- Inability to perform the requested transaction for reasons beyond
the control of the Bank.

- Disruption of the ATM machines.

- Thefreezing of the Account as a result of an orderissued by a judicial
authority or a competent authority.
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21. If the Customer applied for the issuance of a supplementary card(s)
on his account, the Bank may accept his/her application and this
shall be on the customer’s own responsibility and expense, and
the Customer shall bear the responsibility for the withdrawal of
any funds through the basic card or Supplementary Cards from his
account or the amounts transferred from an account to another or
purchases made by the card or any Banking or business transactions
of any kind, including balance inquiry and the Customer shall bear all
expenses resulting from the issuance and use of the card, if any, and
the Customer shall be strictly liable for all consequences resulted
from its loss, theft or use in violation to these terms and conditions.
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22. If the account is a joint account or in the name of a company or
institution and is managed by an individual signatory, the Bank shall
have the right to issue a separate Basic Card for each of the account
partners with the written consent of all partners, and all partners
shall be considered, jointly and severally, liable toward the Bank
according to the Bank’s choice for any liabilities which may result
from the use of any of such cards and for providing necessary cash
collaterals from each and every one of them.
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23. It is understood and agreed upon that the Bank is issues the Debit
Card according to the instructions and regulations of Visa and
Mastercard companies, and the instructions and regulations of the
Jordan National Network of Payments (JONET) which links ATMs
of local Banks, which shall be applicable along with the special
conditions and terms for this card, and therefore, the Customer's
objection to any of the transactions charged on his/her account and/
or contained in his/her account statement shall be subject to the
instructions and regulations referred to above in this clause which
can be stated as follows, for example, but not limited to:
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- Inthe event of having a transaction that the Customer claims that
he/she has not made, the Customer shall be entitled to demand
returning its value to his/her account in the event of proving his/
her right to the claim, but the amount will not be deposited to the
Customer’s account except after being actually collected from
the collecting Bank and depositing thereof in the Bank’s account,
where the Customer understands that the collection period may
take more than two months according to the regulations of Visa
and/or Mastercard International.

- Inthe case where the Customer’s right to the claim has not been
proved, the Bank shall collect from the Customer the expenses
value and the amounts incurred by the Bank as a result to such
claim, including the amounts paid to the collecting Bank or
according to Visa and/or Mastercard Company or any party
whomsoever.

- And any dispute or claim that may arise between the Customer
and third parties shall not affect the rights of the Bank against the
Customer for the payment of the Customer’s obligations resulted
from the use of the card.

- And the Bank shall not assume any responsibility for any defect
or deficiency in the goods and services received by the customer
during his/her use of the card.

- The Customer shall be entitled to dispute transactions made
on the card within 30 days from the date of being notified of
the transaction details for purchase transactions via point of
sale, and within 60 days from the date of being notified of the
transaction details for cash withdrawal transactions executed
on their accounts via ATMs. Beyond this period, the
transaction is considered binding and cannot be disputed. If a
dispute is submitted, the Bank will verify immediately. If the
dispute is found to be valid, the Bank will refund the disputed
amounts to the customer’s account without bearing any cost
and/or expenses, otherwise, in case the dispute is found to be
invalid, the customer agrees to bear and pay all actual costs
and/or expenses incurred by the Bank.

- Inaddition to what mentioned above, any matters, cases, dispute
or objections of any kind shall be finally determined according to
the regulations and instructions issued by Visa or Mastercard in
force and as may be amended from time to time.
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24. The Customer consents to the daily/weekly/monthly higher limit of
cash withdrawal or purchase of goods and services inside Jordan
or abroad as principally determined by the Bank, or as may be
amended by the Bank hereinafter by increasing or decreasing
without the need for a prior notice.
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25. The Customer shall be responsible for the value of transactions
debited to his account as a result of using the Card whether
transactions were through entering PIN Number, using contactless
technology that is performed without the need of entering PIN
Number, where the Customer shall bear responsibility of all
transactions, movements and withdrawals made on the Card
including theft, loss or being used by third parties.
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26. The Customer undertakes not to use the Card to deal with the
Crypto-Currencies either directly or indirectly, and subject to the
instructions of the Central Bank of Jordan No0.10/03/3777 issued
onl14/03/2018.
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27. The Bank reserves the right, without prior notice to the Customer,
to activate, cancel or modify the ceilings related to the purchasing
service or Postal Services.
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28. The customer must keep a copy of the purchase vouchers issued
by merchants or the notices issued by the ATM machines for the
purpose of comparing thereof with the account statement to make
sure of the validity of the amounts set forth therein.
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29. The Card shall not be used for any illegal purpose, including the purchase
of goods or services that are prohibited underthe domestic law applicable
in the jurisdiction where the Card is used, or where the Cardholder lives.
The Client undertakes to provide all the documents requested by the
Bank within a time frame determined by the Bank, that proves the nature
of the financial transactions carried out through the Debit Card (in terms
of frequency, amounts and places of use) and in accordance with the
internal and regulatory instructions issued by the Bank in this regard.
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30. The registers and records of the Bank shall be conclusive evidence
and shall be binding to the Customer in determining the amounts
withdrawn, deposited by or transferred through the ATM or paid
through Points of Sale (POS).
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31.The customershall bear full responsibility toward the Bank for any losses
or expenses that may be incurred by the Bank as a result of invalidity
and/or inaccuracy of data and information provided by the Customer
on the application for opening the Account or the application forissuing
the Card or as a result of using the Card or ATM machines improperly
or contrary to what stated in the application for issuing the Card or in
violation to any instructions issued by the Bank thereafter.
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32. The transactions made on the Main and Supplementary Cards are
shown on the Account statement according to its issuance cycle
within the transactions made on the Customer’s local/foreign
currency account, which state the transaction details, and the Bank
sends the Card’s Account statement to the Customer’s address kept
with the Bank. Sending such statement to the adopted Customer’s
address or through electronic services shall be deemed a legal
notification, and in case of Customer’s objection to any transaction
shown in his/her Account Statement, such objection shall be subject
to the conditions and instructions mentioned in clause (23) above
and the Customer shall be committed to inform the Bank in writing
of any change to the his/her address or phone numbers.
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33. For proving the transactions resulting from the use of the Card and
proving the balance, It is sufficient for Bank to submit an account
statement extracted from the computer. The Bank shall not be obliged
to provide the original vouchers of withdrawals and/or transactions
made by the applicant. The registers received by the Bank from Visa/
Mastercard International shall be valid and accepted by the applicant
and binding upon him/her in accordance with the provisions of clause
(23) above.
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34. The Bank may, according to its will and choice, renew the Card
upon its expiry automatically for the period it deems appropriate
and without the need to obtain the consent of the Customer unless,
otherwise, the Customer informs the Bank, one month before the
Card’s expiry date, of his/her choice of non-renewal, provided that
such shall be in writing.
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35.These Terms and Conditions and any amendments that may be
made thereof shall remain in force and binding to the Customer
throughout his/her possession of the Card and until the payment
of any balance due thereon in the account, and in all cases, the
Customer shall remain liable for the payment of all liabilities arising
from using the Card.
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36. The Customer’s address for the purpose of notification shall be the
address kept by the Bank and the Customer shall be committed to
notify the bank in writing of any amendment thereto.
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37. The Customer represents that the PIN Number entered on the
PINPAD device is used to execute purchasing transactions in
addition to cash withdrawals through ATMs or any other banking
transactions.

g ol aJlssl F si Tl sdl @ 8,01 o] Jrosdl —4y.37
Al adl, Sl ol o=l A il o3y PINPAD
ol of —I¥T ol i B g2l PN 5 o oAU o LS, L

S daymo el loc

2l aola

In case of emergencies, please contact :
- Your branch during working hours
- Call Center, on: +962(6)5003005
- Prestige Call Center, on: +962(6)5003003
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38.The Bankshallhavetheright, atany time and without any liability thereby,
to suspend using the Card temporarily if it has any doubts about using the
Card illegally, either on the basis of reports received by the Bank or as a
result of its inability to confirm the validity of the transactions with the
Customer, especially in case where the suspected transactions received
from countries that are classified as a countries of high risk or for any other
reason determined by the Bank as it deems appropriate.
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- The customer declares the following:

a. All judicial notices and / or all what is issued by the Bank to the
applicantshall be accepted at his/her Address kept with the Bank.

b. The law governing this contract is the Jordanian law.

¢. Thejurisdiction of the Courts of Amman Qasr Al Adel shall be convened
to settle any dispute that may arise, God forbid.

d. In the event of any complaints by the Customer, he/she may refer
such to the customers’ complaints unit of the Bank, which in turn
shall examine the complaint and provide opinion thereof.
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The Customer acknowledges that he had reviewed the terms and conditions
of issuing the Card applicable in AJIB stated in this Application, and he/she
is fully understanding thereof. The Customer’s signature on this application
shall be deemed acknowledgment by the Customer of accepting the terms
and conditions stated thereon, without prejudice to the right of the Bank to
amend all or parts of these terms and conditions at any time.
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The data and information obtained from the client within the framework of
the contractual relationship are subject to the confidentiality provisions
set in the applicable Banking Law.
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In case we do not receive the contracted services, or if we believe that the

bank has made a mistake, we must inform the bank through submitting a

complaint or note by contacting the Customer Complaint Processing

Unit/Compliance Department through one of the following means:

- Personal attendance to the Complaint Unit at AJIB Tower located on 200
Zahran Street (10th floor).

- Contact the Customer Complaints Unit directly on: 065507000, extension:
2895.

- Email: shakawi@ajib.com

- Scan the QR code for complaints available at all of AJIB branches and
offices.

The Bank shall conduct investigations into the incident, and, where
necessary, shall rectify any error as promptly as possible. The Bank shall
also take appropriate measures to prevent the recurrence of such
incidents, where feasible.
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