il ol jloiicdll Ly

Arab Jordan Investment Bank

LoxS¥ ddla Il duold] pLS ¥y gyl

We hereby agree to the following terms and conditions and acknowledge ,a alS>¥fy Log,iull ain ol yaiy ALl ALSS¥ly bogydull Lo 1is cange Gilod
Lgely8 s cLiall Auipnl) cilasily cliluwl) dalall LS ¥y Tng, 11 I d5Ls¥Ly
JS e Gudais s baylgll LS >¥lg dogy sislf ais of LiSe clls oS LolS Lgeo of,28¥L
o5 dloleo JS ©S3g Jronll atie) Aol Jol> g¥ il Loysny glossl dilly

Hlesi¥f Alay Al lgy

that these Terms and Conditions are in addition to the Bank General Terms
and Conditions of accounts and Banking Services and shall be read in
conjunction with it whenever applicable. As these Terms and Conditions
set forth herein applied on each and every credit card issued by the Bank to

any Cardholder designated by the Client and shall govern each and every

transaction conducted by the credit card.

1. Definitions olay,es
The following words shall have the meanings as set out below unless the (el pud e diyall Jas @ Lo obisf dovingll ulell A0 wlelSLY ;6Sy
context indicates otherwise: duiny¥) ASLall b acgyd d8LSy 5o Loyell ,Le:‘..:_\»Xl I FRRET ST
Bank: means Arab Jordan Investment Bank including all its branches “ “ - =Y uﬁ of draiilgll
and offices registered in the Hashemite Kingdom of Jordan and abroad.  siJf ,Lac¥l jas il ga g dewla¥l ylowi¥) ddlhy Jol> ,isy :Jaasll
Client: means the Primary credit card holder and the account holder - Oleas¥l ddlay s cllay padiy gilly , L) GAJ“.,.LN_,. clls e
with the Bank and who submits the application for the issuance of the
credit card. 8l pledl dbllay Jaom passd ol ioola¥l A8lal Jol> /adlal fol>

el ol e sliy il e
Supplementary Cardholder/ Cardholder means any person who holds a AU ) Jalog Juaedl i L/ o
credit card issued by the Bank at the Client>s request. “
We/Us/Our: means the Client and the Cardholder.

2. The Client’s request to obtain the credit card shall not be fulfilled until i3/ 235wl ed doilass¥f A8 L Jound b Jantl clls 3435 @3
the Bank receives all relevant documents and papers. The Bank may,  _ita, o gLialf oyusasl LGy clicl] joom Alaldl of3 3Sbglly claiswll 48l
at its absolute discretion, require the Client to provide a guarantee a0 jansi gl /g po; o> ggag Jio ikl Jorda plows cads Jroell 3o
acceptable to the Bank such as and without limitation pledge and/or &% el piliad plowadl go 57 S 51 1 / ras plas ol I g glasl s
assign a cash deposit and/or a bank guarantee and/or any other form 1o thais, 5,44l oia o8 )9S50 90 Loe Al puny Ll aans 2lio
of security in favor of the Bank for any amount determined by the Bank. s 5T glaf g dbllay Jlauo¥ Juoell donds dby o (08, L0 30
Notwithstanding what is stated in this clause the Bank reserves the right » » ‘
to decline any application submitted by the Client for issuance of a Card
without assigning any reason whatsoever.

3. It is understood that the credit card continues to be the property of the  Liic (i sgi cilsgX ails b el (0 (Sha Jlas diless¥ ddlia i of pggall oo
Bank at all times, and should be returned to the Bank immediately upon 155 55, % o Lo saelf s glgil L6 Lict, 13 of ELI5 anlls 5y e clindd Lgsalel
the Bank’s request or if We wish to end this contract, provided this does “ Lile eosys wlolyal) 4o Le
not affect any commitments resulting on Us.

4. We hereby pledge to take all necessary precautions to preserve this  q3,ily diless¥l dlalf oin ,Lle dladlogll wlblis¥f A5LS 3Lsul ages
credit card and the card’s pin code. In case of its loss or theft, We shall 15159 ,T”_z. @Sty podi g Lgadiw of Lgilaad Alls 89 .ay poldl syl
inform you immediately. If the notification is verbal, We shall reinforce it wllae 43S (e ulghano 5o-Sig Libas ojsy0t) peds g Lisls Ligash .0l
in writing and shall be responsible for all purchases made on the credit  g<s.15 7,5 ol g3 poudl dilgs i duileni¥l ddlal cé LAl gl-Sull
card up to the end of the day following the notification date in writing. In 7,94? @Sa il podl g ABLf Lo joisll Alls b Libns glaaad BET
case the card was found, We shall inform you immediately and receive  dslal ,le cbyuall Glasly poduss il ol oudoldl Jo @Silasles -alig
your instructions on the issue. The Bank will hold payments against the ASUa I olads dedly o clidl E3L ol plid Sl 4
card in case the Client has notified the Bank of the card loss.

5 Our request to your bank to issue a credit Card in the name of a  slaszwl ol olé peze pasud @l duless] dblay ool ©Sia Lulb of

specific person any use of the credit Card by such person, is at Our full
responsibility and without any responsibility whatsoever on the Bank.
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We authorize you to debit Our account/accounts held with you all
subscription fees and all card’s transactions, inside or outside Jordan, of
purchase of goods and / or access to services and / or cash loans, and We
shall be obliged to repay all amounts charged to Our account and any
interest, commissions and expenses incurred thereby. Additionally. We
authorize you to pay any amounts incurred on the Card outside Jordan
and to charge these amounts on Our account(s) held with you and in
the value received from the Visa International based on the spot price
of Jordanian Dinar.

If our account held with you becomes overdrawn, we undertake to
repay the value of the owed amount. And We authorize you to debit Our
account with the value of the accrued interest, commissions and any
other costs.

We acknowledge that using the credit Card pin code is a mean to identify
the Client or the Card holder. Any transaction that is executed using the
pin code is considered to be issued by the Client or the Cardholder, and
that the Bank will treat any transaction or order received using the credit
Card and the pin code as a reliable and authorized transaction issued
by the Client or Cardholder, and We are fully aware of that transaction.
The Bank will implement this transaction or order as long as it is legal
without the need to refer to Us to verify the validity of the transaction
ororder.

It is understood that any debit balances must be settled immediately
in the event of bankruptcy or when the Bank decides in the case of Our
violation of these conditions.

We authorize you to renew Our credit card or the credit cards issued
on our account held with you automatically upon their expiry, and
We authorize you to debit the amounts due for the renewal from Our
account held with you, with Our commitment to all terms of use of the
credit card.

The Client must be notify the Bank in writing 30 days before the date of
the card’s expiry in case the Client wishes not to renew it. Otherwise, the
Client will bear the renewal commission decided on the card in case of
its renewal.

We will immediately inform you in writing upon cancelling the
authorization of using any of the primary / Supplementary credit card
and without any liability on the Bank.

We agree that the Bank shall not be liable for:

purchases or services which We buy through using the credit card.

Or if the merchant didn’t accept and reject the card.

Exceeding the number of times or the maximum limit allowed for
withdrawals on the Card

The Bank has the right to cancel the contract and not renew the card
after sending a warning letter to the Client to its available address at
the Bank.
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The Bank has the right to cancel the contract and cancel the card without

notice or court order in the following cases:

A. If the Client is blacklisted

B. If the documents received from the Client were not correct.

C. If the Client breached any of these Terms and Conditions of the Visa
Card issued by the Bank.

D. In case a judgment has been issued against the Client, including
liquidation of his/her properties or declaring his/her bankruptcy or in
case he/she becomes unable to fulfil his/her obligations.

We agree that the Bank will send a monthly statement of account to Our
last known address or through the Bank’s e-statement service, including
the following details: the cardholder name, card number, credit limit,
statement of account date, the total amount to pay, the minimum due
balance, interest rate, and maturity date.

Transactions Objection:

A. The Customer shall be entitled to dispute transactions made on the
card within 30 days from the date of being notified of the transaction
details for purchase transactions via point of sale, and within 60 days
from the date of being notified of the transaction details for cash
withdrawal transactions executed on their accounts via ATMs. Beyond
this period, the transaction is considered binding and cannot be
disputed. If a dispute is submitted, the Bank will verify immediately.
If the dispute is found to be valid, the Bank will refund the disputed
amounts to the customer’s account without bearing any cost and/
or expenses, Otherwise, in case the dispute is found to be invalid the
customer agrees to bear and pay all actual costs and/or expenses
incurred by the Bank.

B. In case We object to any transaction reported or stated in the
statement of account, the Bank shall immediately verify that without
delay, and shall return the disputed amounts in the case where the
objection proves to be right. The Bank may charge any actual costs it
incurred in this respect in case the objection turns out to be false. In
case there was a transaction(s) on the Client’s account or appeared
on its account statement, and/or on which a text message was
received on Our mobile and this transaction was not performed by
Us, We should immediately inform the Bank by phone, to be followed
the very next day at the latest by a reinforcement of the objection
to that transaction(s) in writing, including an objection in writing,
including all details represented in (card number, transaction date,
trader’s name, amount.)

C. TheBankshall take all the necessary procedures from its side based on
the nature of the objection. The Bank will address the relevant parties
based on the source of the transaction (internal or external).The Bank
is committed to respond to our objection according to the legal time
limits specified by the Visa Company, or any other related payment
network companies operating in Jordan according to the card. The
terms and conditions of Visa Company are applicable upon card type.

D. The Bank shall return the contested amount of the transaction to the
Client’s account if it was evident that the amount was posted to its
account by mistake. The Client shall bear the cost of the objection to the
transaction and any other costs that the Bank may incur in case it was
evident that the transaction is right, and We have no right to object to it.

We acknowledge that in the event of our delay in payment, we will get
notified atthe address approved by the bank within a maximum period of
thirty days from the date of the instalment due date, with a clarification
of the actions that the bank will take in the event of continued default.
We also agree that in case of non-payment, the Bank is entitled to make
the clearing on all Our accounts, funds, and rights at the Bank, including
the guarantor account. All the credit balances in Our accounts guarantee
to settle the entire debt balances in the primary and supplementary
card account. The Bank is entitled to debit from these credit accounts to
settle the card’s debit account. The Bank is also entitled to take all the
legal actions to revert the Cardholder to pay the debt.
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Arab Jordan Investment Bank

We hereby acknowledge that We, as the account holder, shall be jointly
and severally liable to the Bank for any and all transactions effected
and/or liabilities incurred by Us and/or the Cardholders through the use
of the Cards.

Granting Clearance: When the credit card balance is settled in full, the
Bank shall have the right to withhold a cash amount of 110% of the
card ceiling if the amount withheld is in Jordan Dinars and 120% if the
amount withheld is in foreign currencies, for a period of 60 days from
the date the Client applied for clearance in addition to all used balance
, until the Bank ensures that no transactions and/or any new interest or
commission on the account accrued.

These special conditions and provisions for issuing and using primary
and subsidiary cards shall apply on the card types issued by the bank.
To be referred to individually or collectively as the card or credit card.

Data and information acquired by Us as part of the contractual
relationship are subject to the provisions of banking secrecy stipulated
in the current applicable Banks’ Law.

We undertake to sign on the back of the Card after its receipt. The
Bank will specify a credit limit on the card account that should not be
exceeded without obtaining the Bank’s prior approval. The Bank shall
unilaterally and solely have the right to determine, increase or reduce
the Credit Limit and/or waive the Credit Limit fully or partially. The
Bank’s sales representative is not in a position to permit him to inform
Us of the credit limit, which will not be specified until documents
proving Our eligibility and relevant documents are submitted, and the
Bank approves Our application.

We acknowledge that the contactless payment functionality is activated
without a Personal Identification Number (PIN). However, if We would
like to deactivate it, We shall notify the Bank. We also acknowledge that
this functionality allows Us to complete a contactless payment process,
noting that there is a maximum allowed limit of a contactless payment
without entering a pin.

We acknowledge and agree not to use the card to deal with virtual
currencies.

We are committed to taking all required measures to prevent the use
of credit cards by any person who is not authorized to do so, and the
Bank does not bear any responsibility. The Bank will not be liable for
any direct or indirect damages that may be incurred by Us, and the Bank
is not responsible for any loss incurred by Us resulting from our failure
to maintain the pin numbers and confidential information regarding it.

Subject to the following clause We hereby agree that the Bank will send
to each Cardholder a Card of the type We requested for that Cardholder,
in addition to a PIN. Cardholders must use the Card for Business
Expenditure only

We hereby agree that the Card may be collected from the Bank by the
Cardholder based on the official request from the Client or sent by post
at the address notified by the Client at their own risk and responsibility.
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Arab Jordan Investment Bank

We acknowledge that only the Client as the account holder shall be
entitled to request changes to the account and the credit card limits
and to ask for details of the account and in all other transactions and
dealings with the Bank, whether individually or collectively, with the
right to delegate to others within the authorized limits.

We acknowledge that the cardholder can contact the call center to do
the following :

A. report any lost credit card.

B. Report credit card fraud

C. inquire about the balance of the card and the transactions made
through it..etc.

If We wish to cancel the afore mentioned authorizations or any other
authorization, we must inform the Bank immediately and in writing
without any liability on the Bank.

In the event of any modification to our mobile phone number, we
undertake to update it. If we do not update our mobile phone number,
the Bank at his sole discretion, reserve the right to refuse the payment
process performed by us and not to complete online shopping without
any responsibility on the Bank whatsoever.

We acknowledge that our mobile phone number is used to verify our
identity during the online shopping process. Therefore, our mobile
phone number must be current and available while using the service.
We will obtain the OTP through a short message sent to our mobile
number, which must be entered correctly to use the service.

We acknowledge and agree that these conditions shall apply to all cards
issued and /or to be issued in the future in Our name or in the name
of others on Our account. Our signature on this application shall be
deemed acknowledgement by Us of accepting the terms and conditions
stated thereon.

We hereby declare that all statements made in this application are true
and We hereby authorize the Bank to make any credit investigations
that are deemed appropriate ..

We undertake to notify the Bank in writing of any change in the details
given in this application, including the address. We also undertake to
update our data regularly, and we shall be responsible for any breach
of this undertaking.

For enquires please call AJIB Call Center available 24 hours 7 days a
week on: +96265003005 and for AJIB Prestige on: +96265003003.

Commissions and Fees:

A. All fees, commissions, and tariffs are subject to the tariffs and fees
schedule issued by the Bank.

B. The tariff and all fees implemented are subject to change in
accordance with notice from the Central Bank of Jordan and its approval
in case it is required. It will be implemented as stated in the tariff and
fees schedule issued by the Bank every now and then.
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3.

40.

41.

42.

43.

Arab Jordan Investment Bank

In case we do not receive the contracted services, or if we believe that the

bank has made a mistake, we must inform the bank through submitting

a complaint or note by contacting the Customer Complaint Processing

Unit/Compliance Department through one of the following means:

- Personal attendance to the Complaint Unit at AJIB Tower located on
200 Zahran Street (10th floor).

- Contact the Customer Complaints Unit directly on: 065507000,
extension: 2895.

- Email: shakawi@ajib.com

- Scan the QR code for complaints available at all of AJIB branches and
offices.

The Bank shall conduct investigations into the incident, and, where

necessary, shall rectify any error as promptly as possible. The Bank

shall also take appropriate measures to prevent the recurrence of such

incidents, where feasible.

These terms and conditions shall be governed by and their provisions
shall be interpreted in accordance with Jordanian law. The Central
Amman Court (Qasr Al-Adl) shall be the court with jurisdiction to settle
any dispute arising from these terms and conditions in the event that no

amicable resolution is reached.

These terms and conditions are in accordance with the laws and
regulations issued by the Central Bank of Jordan. The Bank shall take all
necessary measures to remain in compliance with the applicable laws
and regulations, including any instructions issued by the Central Bank
of Jordan and the requirements related to anti-money laundering and

counter-terrorism financing.

We undertake to inform you of the annual card renewal date, as well as
the related fees, at least one month prior to the renewal date, through
the approved communication channels agreed upon with the customer,

including the sending of a short message (SMS).

These terms and conditions have been drafted in both Arabic and
English, and in the event of any dispute over any of these terms and

conditions, the Arabic text shall prevail.
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If you wish to use the primary and/or additional credit card for the
mail purchase or online transactions. Please fill out the related
application through your branch.
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