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Terms and Conditions for Video/Audio Call

Aigualdnd ) SULSLS pus ALS 1y og el

1. Introduction

These Terms and Conditions govern the Clients’ use of the Video/
Audio Call Service to allow the customers to initiate a video/audio
call to answer their inquiries or to request providing some services
without the need to visit the Bank’s

The Bank: Refers to the Arab Jordan Investment Bank (AJIB),
wherever mentioned in these terms and conditions.

The Customer: Refers to any natural person who holds an account
deemed eligible for the Service.

The Service: Banking services provided by the Bank through video
and audio communication, in accordance with these Terms and
Conditions and the Bank’s policies.

(the Service) is provided via:
- AJIB mobile app,
- Via a link sent by the Bank through SMS to their phone number.

By using the Service, you agree to abide by the following Terms and
Conditions. Please read them carefully.

2. Official Communication

- The Service is an optional service provided by AJIB to its customers
and the Bank alone determines which accounts are eligible to use
the service.

- The Service enables the Customer to communicate with the Bank’s
designated employees, if they choose the Service through the
banking application, after logging by using their username, via a
video/audio call option. Alternatively, the Customer can contact
the Bank via a phone call, after the bank verifies the customer’s
identity. A link will then be sent from the Bank to the Customer via
SMS to their mobile phone numbers.

It is understood by the Customer, that the Service is limited to
answering his/her inquiries or requesting certain services as
determined by the Bank. The Customer acknowledges that by using
the Service he/sheis contacting the Bank officially. The Customeralso
acknowledges that the Service serves as a formal communication
channel for conducting banking transactions and services.

- The Customer acknowledges that by engaging in a video/audio
call mobile banking requires permission to access the Customer’s
device, Cameras and recording.

The Customer acknowledges that he/she shall not be entitled
to use the Service provided, to perform malicious acts, software
attacks on the Bank’s systems, as well as any other actions that can
harm the Bank, its assets, systems, communications, as well as the
Bank’s employees. - The Customer shall take all reasonable actions
to prevent the performance of actions described in this article,
by third parties through the use of his devices. In the event of a
security breach identified by the Customer, including unauthorized
access to the link for the meeting by a third party, the Service User
must immediately inform the Bank thereof.
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- The bank will provide the service at times it determines and deems
appropriate, at its sole discretion.

3. Acceptance of Requests

By using the Service, the Customer authorizes the Bank to accept
and act upon the Customer’s banking demands. Any request made
by the Customer during the video/audio call will be treated by the
Bank as if the Customer are visiting a physical Bank’s branch. The
customer acknowledges that his/her requests will be processed in
accordance with the Bank’s policies.

4. Recording and Security

- The Customer consents to the recording of the video/audio call for
quality assurance, and compliance with regulatory requirements.
The recordings will be securely stored by the Bank and accessed
only by authorized personnel.

The Customer is responsible for the accuracy of the information,
documents, and images provided by him/her while receiving the
Service. The Bank shall bear no liability for any consequences
arising from their inaccuracy.

TheCustomerisobligedtofully cooperatewiththe bank’semployees
in every possible way to provide all relevant information, data, or
documents and allow the Bank’s Employees to capture photos or
screenshots as required.

The Bank may request the Customer, to enter a password or
username, or to answer security questions, or use any other means
for the purposes of verifying the Customer identity and complete
the required banking transactions.

The Customer agrees that video and audio banking services for any
banking products are subject to verification and may be declined
by the bank for various reasons, including but not limited to:

- failure to meet technical requirements,

- lack of cooperation with the Bank’s employees,

- any other reason at the bank’s sole discretion.

The Customer agrees that the Bank may maintain a record that
includes all the details of the demands and services requested by
him/her, including data / audio recording / video recording of the
entire process, and to retain in the Bank’s records. The Customer
accordingly accepts the recorded extracts as evidence in proving its
content and it serves as written evidence.

- The Customer agrees that the Bank has the right to completely
or partially stop him/her from using the Service at any time and
without any liability on the Bank.

5. Irreversibility of Requests:

The Customer acknowledges that any request made by him/her
during the Service is final and cannot be reversed or altered once
confirmed by the Bank.

oy Lo sy Losasy wligh JLas¥l deadl cadsy clindl pgdan -
B0 paall asslyb Lawlio

bl Joud ¥

il Sudisy Jouds il pagdy sl aclasiwly ail Jrosll iy
e A0 5 Jroall ansdy culbs ol go Jolasll iyag dedpunll
aily g 5lad CLigl g5 a5 Jaeall LS o LS clidl Jub o dugus!
L sl Lasg eBildbs ddle s qivw

ole¥lg Jassnill £

B39 plaun (ol 2¥ Ayl 5,10 AUSY Juosss e Joasll 3ol -
3 i 4 Jreell polell ooy dperbaisll eldlazall JlizeXly
b oo add Lgdl Jouoglly clidl b po ol SISy ool
aaiell iyl

il yeuadl [ clasiudl / cloglell dois e Yobuso Juasdl oSy
}u o ABL ddghanoe ¢l clidl Jooiy ¥g dosd) arals slid] Lgosdy
Lgimo

o eaaid Gpdadl Sy CLid) abgo go geleidly Juesdl pjaily
il abasl rlossdly dlall of wlaitwll / Sbladl / leglel)
-y Aol ASLETN aladl jguadl blasll pudell

¥l ol pasiins gl of j9,0 delS JLsal Juoll o clidl cllny 23
JLaS¥ cliygn o gaoall s3] dlwg sl plasawl of plol dliwl Lo
Augllalf ddynll cilolelf

bl oo ¥ dguall / Ayl dubyall closd! of Hle Juoedl Gélgs
ClowX il 5o Lgund) @iy aBy . il o Gai) guass dSil
“ipad | ¥ JEL Jew sle Lgio dalisig

Agial polell slaiwl pac -

clidl adhgo 2o Juaedl oles pac -

ROF [0S JURNTESSEY JURWIY

Jrolis o> oty Jomwn clidl Batsy of e Jrosll Gélos
gl Jossaill [ bl el 6 Le Lgadls ull slosdly wldlal
Fling Ll el b ay BlassXly duloell JolST 50 Jumull /
iy Lalgiso lS¥ ALLS dlowll gblall Juody Juoell plé aule

doadl plasiil pe Jresll Blayl o5 33 Ll of e Jrasll olgy
Ll Cols o dudghao 1 939 cidy sl S 55> of Lol

il ol i adild pac 0

S ¥y g dondl plasaal PN aosdy wlb ¢l ol Jeesdl 44y
L) B o 0auSL aymee cllg 0yt of anSe



© AJIB

iayillasgell Lol L

AraB JorpaN INVESTMENT BANK

6. Technical Requirements

The Customer must have a stable internet connection and a
compatible device to use the Service. The Bank will not be responsible
for any technical issues that may arise due to the Customer’s device
or internet connection.

7. Limitation of Liability

The Customer agrees to deal with the Service, without any liability
of any kind on the Bank or any of its employees, whom shall not be
liable for the inability to provide the Service for any reason including
force majeure, accidental events, problems in the internet network,
communication restrictions and interferences, inability of the
platform to establish the connection or restricted access thereto,
problems due to the Customer’s equipment.

The Customer will be responsible for any failure in hardware /
software that may negatively affect service security. The customer
hereby discharges the Bank from any responsibilities in this regard.

The Bank will not be responsible if inaccurate information is given by
the Customer through the Service.

The Customer shall be solely responsible for any risks, errors,
damage, losses, costs or expenses that he may incur as a result of his
breach of these terms.

The Customer is also responsible for any fraud that he/she is exposed
to without any liability on the Bank.

The Customer shall bear all compensations, costs, claims and
damages that the Bank may suffer as a result of breaching these
conditions.

8.Information Protection and Anti-Terrorism

- All data and information furnished by the Customer to the Bank is
subject to Bank Secrecy conditions according to the Banks Law. The
Customer approves and irrevocably authorizes the Bank to disclose
relevant information and/or documents related to the Customer
and their accounts if required by applicable laws, regulations, and
instructions or from the relevant authorities.

- The service is subject to anti-money laundering and counter-
terrorism financing regulations.

9. Governing Law & Jurisdiction

These Terms and Conditions shall be governed by the laws of the
Hashemite Kingdom of Jordan, and the middle Amman courts shall
have the exclusive jurisdiction to overlook any dispute that may
arise.
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10. Acceptance

By clicking “Accept” or participating in the Service, The Customer
acknowledges reading, understanding, and agreeing to these Terms
and Conditions.

11. Changes to Terms

The Bank reserves the right to amend the Service conditions
or eligibility criteria at any time. The bank is obligated to notify
customers of any changes or updates to the terms of service that may
affect them. notification shall be made using the means approved
and employed by the bank for this purpose.

12, Contact Information
For any questions or concerns regarding these Terms and Conditions
or the Service, please contact our customer service at 065003005.

Please note that all information provided or recorded is protected
in accordance with the Data Protection Law. Please read the bank’s
privacy policy on the website www.ajib.com, in regard to the
processing of your personal data.

13. Language:
The Arabic text shall prevail in the case of any difference between the
Arabic and English texts of this Agreement.

The Customer thereby acknowledges that he/she has reviewed,
understood, comprehended and approved the Terms, which are
considered an integral part of applying for the Service.
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