Terms and Conditions Governing Arab Jordan
Investment Bank & Royal Jordanian Co-branded
Platinum Mastercard Debit Card (AJIB RJ Debit Card)
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These Terms and Conditions, as may be varied and amended
by the Bank from time to time, shall apply and govern the
issuance and use of AJIB’s MasterCard Co-Branded Debit Cards
(hereinafter referred to as the “Service”).

These terms and conditions shall apply as a supplement to the
general terms and conditions for retail banking (the “Account
General Terms and Conditions”).

In the event of any conflict between these terms and conditions
and the “Account General Terms and Conditions”, the hereunder
terms shall prevail in so far as they apply to the co-Branded
Debit Cards.

The Customer is required to read these Terms and Conditions
carefully before applying for a Co-Branded Debit Card and using
the Service and the Customer’s issuance, receipt, activation or
use of the Co-Branded Debit Card constitutes an unconditional
agreement to and acceptance of this the Terms and Conditions
and any amendment thereof.
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Definitions and Interpretations

Unless the context otherwise requires, the following capitalized
terms and expressions shall have the following meanings in
these Terms and Conditions:

“Bank”: Arab Jordan Investment Bank including all of its branches
and offices registered in the Hashemite Kingdom of Jordan.

“Account”: the account opened in the name of the Customer at
the Bank.

“Card”: means a Co-Branded Debit Card issued by the Bank
upon Customer’s request in JOD currency only and it can be
whether a Main Card or a Supplementary Card.

“Main Card”: the Card issued in the name of the Customer at the
Bank upon his/her request and in accordance with these terms
and the issuance of the Main Card is pre-conditioned on the
Customer’s membership in Co-Branding Organization’s Royal
Club Frequent Flyer Program.

“Supplementary Card”: the Card issued by the Bank upon
the request of the Customer for the use of the person he/she
specifies. The Supplementary Card shall be issued on the basis
provided for in these terms and the issuance of a Supplementary
Card is pre-conditioned on both of Customer and Cardholder’s
membership in Co-Branding Organization’s Royal Club Frequent
Flyer Program.

“Customer”: the holder of the bank account who submits the
application for the issuance of the Card, and he/she shall be
responsible for any the Main Card and/or any Supplementary
Card(s) issued at his/her request and the approval thereof by
the Bank.

“Cardholder”: means the Customer and/or any person
authorized by the Customer to hold and/or use a Card issued by
the Bank.

O it fg oy L)
J)_;Lg dygaSll wilbsdlan gl 950 el s jaidl aidy o Lo
:FIS_;Xlg Log,idl ods g_n; aJd g.iLi_U AL ol yeidlg 8yunS

asilSog acgyd gros clI3 b Le ia, ¥l yelf jLodiwX cluy el
Arabilgl dua)¥l daSloll b dlonll

o0 Bysbadl AS, il Ayt dodadl ol quad ddlly *dsla I
Lol 09-SGg Jadd )%l jLiuslly Juesdl ol Lo FLiy clidl Jud
Ay ddllay gl dusad) ddllay

ol L il gt Jioell @snly 8yoladl dBLa 0 Ay d) A3 Y
dyguney Jogy o syl ABLa I jfasfy SLS X1 03g) Ladgy arlls
ol daswiel] gl @Sl bl walS Jlg, gealiy 4 Juosll

AS, el duyloall dodLall

s e FLy Sl b o bpaliadf dBLa ) e, alf AdL P
Lol jlaol @ing (Juandl osasy il pasiill plasiiwX Jieell
Sass] 05Say LY i b anle poguaio go U Lady duc,sl
A3 Jolog Jatll o S diguinn, Logyio dreyall dillal
AoMall ol duewioll plall @l yilall wolS Jlg, gobiy b

AS, 5 Lol

e ALyt due b il glly deas; A8las g e ¥ohuwo 59y
Lgle clidl dadlgag anlls

Jod Juoell b o pngdo pasab sl olly Juasdl Bl fols”
Ll e Byaluadl ddla Il plasiwl gilg




iasllasall sloiialll i

“Co-branding Organization”: means Royal Jordanian Airlines. A, X1 A S dag 4 Iogadf A xSl ALl dodelf el A il

“Use of the Card”: the use carried out on the Card using the plasawl doladl Sle @u il plasswl rddladl alasswl”
Service to make purchases of goods, access to services from oo wlead! e Joadly gibaddl g ollec sha¥ dosd
shops by using AJIB pay or Apple Pay, withdrawal by using the i Ily Apple Pay of AJIB Pay guvlas plasaiawly dylol] Ll
card at ATMs or any other transactions may be made by using s3] wlilae sl of (ATMS) LI Cilyanl 83451 e dBladldla wlgs
the card as the Bank deems appropriate. L_‘”Lm i |bb.1“Lo ‘ FETAR RIS L!ﬂ-’-"oi S

“PIN Number”: the numberissued by the Bank to the Cardholder
that enables him/her to use ATMs for cash withdrawals and POS
machines that requires the secret numbers.
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“OTP”: means the one time password sent to the Customer’s

mobile number as provided by the Customer to the Bank. sl o3 Al gl o3y il 8a>Tg 8,1 j9)l) & e FOTP
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“Account Statement”: the customer’s Bank statement. et Olbws oS 9o olad ) a0 S
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- Cash withdrawals from ATMs that accept the card.
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Card.
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4. Itis understood and agreed that the Use of the Card, whether

inside Jordan or abroad, shall be subject to the following
assumptions, conditions, and instructions:

- Alltransactions must be approved by the Bank or any other
entity authorized by the Bank on its behalf to give approval
or rejection of the transaction.

- All approved transactions are debited directly to the
Customer’s account with the Bank.

- Any commissions and/or fees or Expenses determined by
the Bank and/or Mastercard company as a result of the
use of the Card either inside or outside Jordan should be
debited from the Customer’s account(s).

- The implementation of the transaction required by the
Customer or Cardholder depends on the availability of
sufficient balance in the Customer’s account/accounts with
the Bank. The Bank shall be exempted from any liability in
the event of refusal to implement the transaction despite
the existence of sufficient balance in the account/ accounts
of the Customer at the Bank if the reason for the rejection of
the transaction falls outside the scope, ability and control
of the Bank, especially in cases related to technical reasons,
whether related to faults in ATMs, computers Network,
communication lines or any other reason.
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5. The Customer acknowledges that this Card is a card of direct

debitand immediate deduction from the Account and does not
grant the holder any banking facilities of any kind or name. The
Use of the Card depends on the existence of sufficient balance
in the Customer’s main and subsidiary Account/Accounts
depending on the Bank’s systems.
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. The use of the Card shall be limited to the Cardholder only and
shall not be permitted to be used by others, and the Customer
shallundertake to use the Card only within the validity period fixed
on the Card, If the Customer no longer authorizes the Cardholder
to access/ use the Card, the Card will need to be deactivated by
contacting the Bank immediately via call center or via Mobile
Banking, otherwise Use of the Card will still be considered as
authorized by the Customer and the Customer shall remain fully
liable for all Transactions pre-deactivation date.
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. The Customer authorizes the Bank, in case of not deducting
the value of the transaction made by the Card, to reserve the
value of the transaction in the Account until the actual claim
is received.
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. The Customer authorizes the Bank to deduct the value of
the transaction from the Customer’s Account(s) or any of its
branches in Jordanian Dinar or the currency attached to the
Cards regardless of the source of the transaction, whether
inside Jordan or abroad, and whether the Card is used in
Jordanian Dinar orin any other foreign currency. The Customer
authorizes the Bank to deduct the transaction’s value from the
Customer’s Account(s) in foreign currencies, provided that
the exchange shall be made in accordance with the prevailing
price at the date of transfer.
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9. Itis understood and agreed that any Account in the name of
the Customer at the Bank or any of its branches, whatever
its kind or its balance, is a guarantee of the withdrawals and
transactions made by the Card. The Bank shall have the right
to deduct from such Accounts without any prior notification
or notice.
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10.The Bank shall not be liable if the Card is not accepted by
any natural or legal person (third party) either inside Jordan
or abroad. The Bank shall not be liable for any compensation
whatever the reason for the rejection. Any dispute or claim
that may arise between the Customer and third parties shall
not affect the Customer’s obligations to the Bank arising from
or in connection with the use of the Card.
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11.The Customer shall be responsible for maintaining and
keeping the Card(s) and PIN Numbers in safe places and
separately and shall be liable for the consequences of the loss,
theft, Use of the Card or the access of third parties to the PIN
Numbers. The Customer shall immediately report the loss or
misuse of the Card through the telephone numbers mentioned
on the guidance card delivered to him/ her with the Card and
by a written letter stating the circumstances of the loss or theft
of the Card.

LU A Lo Alasldl oo Fohuwo Jroslisy))
Jadio JS Gugd ol Skl 6L gy ol a1>Xlg dyywll al3, ¥l
of d Bl 38w ol pladd Lo iy Lo e ¥oh o ;e
oLy dumadl aLE¥I Lo ;e M bl oy of Lgdlazi
Eoriall ;2 Jlomi ¥l ol oladdll e b P X1 Jranll
sl X1 A dla i —Le 85 Sill caslggll pld)l Lo 4 bla,ll
by s iy eLs 5wty ddlal go 4t delwll
ABlaJl 38y w gl gladd wlowdo aysd

12.In the event of loss/theft of the Card, the Customer shall
solely bear full responsibility for all transactions, actions and
withdrawals made on the Card from the date of loss/theft until
the moment of informing the Bank thereof.
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13.In case of finding the Card, the Customer undertakes to notify
the Bank in writing against the Bank’s signature on receiving
the notice of finding the Card and the Customer undertakes
not to use the found Card until receiving instructions from the
Bank for this purpose.
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14.The Bank shall have the right to issue a new Card, Upon the
Customer’s request, replacing the lost/ stolen Card, noting
that the issuance of a replacement Card shall be subject to fees
and Expenses decided for the issuance of replacement Card(s).
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15.The Bank shall have the right, for security and judicial
purposes, to inform the competent authorities, according to
its discretion, of the Card’s loss/theft and to provide them with
transactions carried out by the Customer before the loss/theft
of the Card and the transactions carried out on the Card after
its loss/theft, and/or any other necessary information.
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16.In case of the Customer’s withdrawal from the ATM machine and
there was discrepancy between the amount actually withdrawn
and the amount shown on the ATM’s notice, the Customer shall
inform the Bank immediately and maximum within the next
business day about the discrepancy, otherwise, the Customer
shall not be entitled to claim any deficiency in the amount
received by him/her and he/she shall remain responsible for the
excess (if any).
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17.In the case of depositing or transferring from an Account
to another Account or depositing to third party’s account
through an ATM, the Customer shall solely bear responsibility
for any error that may arise from those transactions and
the Customer authorizes the Bank to conduct deduction on
the basis of actual amount deposited or transferred and if it
wasn’t possible to deposit for the account of third parties, the
Customer authorizes the Bank to re-deposit the amount to the
depositor Customer’s account and to notify him/her thereof.
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18.Itisunderstood and agreed upon that the Card shallremain the
property of the Bank at all times and the Bank shall be entitled
at any given time and according to its absolute discretion and
without giving reasons, to do the following:
- To instruct merchants or to program the ATMs to withdraw
the Card.
- To stop or cancel the use of the Card.
- To request the Customer to return the Card and to re-deliver
it to any of the Bank’s branches.
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19. It is understood and agreed upon that the Card has been
delivered to the Customer on fiduciary basis and the Customer
shall preserve it and shall use it according to the conditions
and instructions of the Bank and not to deliver it to others and
it shall be used by the Cardholder directly and the Bank shall
not assume any responsibility as a result of using it by others
and the Customer shall be liable for all the transactions made
by others and such transactions shall be valid and authorized
by the Customer personally.
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20.The Customer shall be obliged to return the Card in the cases
of, for example, but not limited to:
- The expiry of the Card.
- Closing of the Account.
- The Customer’s expression of his/her willing to stop the Service.

The customer must return the Card at any time requested
by the Bank and shall return the Main Card/Supplementary
Card(s) issued to him/her by the Bank (if any).
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21. The Bank shall not assume any liability resulting from:

- Cancelling the Cardholder’s membership in the Royal Club
Frequent Flyer Program by the Co-Branding Origination.

- The negligence of the Customer in preserving his/her Card
or disclosing the PIN Number to any third party including
the merchant at the point of sale (POS) or leaving the
money and not receiving the amounts withdrawn through
ATM machines after executing the withdrawal transaction,
and the Customer shall be held fully responsible for the
non-completion of any transaction of withdrawal, deposit,
purchase or any other transaction.

- The lack of sufficient funds in the Customer’s Account.

- Stoppingthe Card by the Bank as aresult of prior notice from
the Customer of loss or theft in case where the customer did
not notify the Bank in writing of finding thereof.

- The lack of sufficient cash in the ATM machines.

- The Customer does not update his data when requested by
the Bank.

- Inability to perform the requested transaction for reasons
beyond the control of the Bank.

- Disruption of the ATM machines.

- The freezing of the Account as a result of an order issued by
a judicial authority or competent authority or any reason
the Bank can see is appropriate.

- Inaccurate information is given through the use of the Card.

- Risks arising from the Use of the Card.

And the Customer shall remain solely liable for the following:
- Any errors,damages, losses, costs, or expenses that he/she may
incur as a result of his breach of these terms and conditions.
- Any fraud that he/she is exposed to without any liability on the
Bank.
- Mistake resulting from the use of the Card.

And the Customer shall bear all compensations, costs, claims,
and damages that the Bank may suffer as a result of breaching
these terms and conditions.
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22.If the Customer applied for the issuance of a Supplementary
Card(s) on his Account, the Bank may accept his/her
application and this shall be on the Customer’s own
responsibility and expense, and the Customer shall bear the
responsibility for the withdrawal of any funds through the
Main Card or Supplementary Card(s) from his Account or the
amounts transferred from an account to another or purchases
made by the Card or any banking or business transactions of
any kind, including balance inquiry and the Customer shall
bear all expenses resulting from the issuance and Use of the
Card, if any, and the Customer shall be strictly liable for all
consequences resulted from its loss, theft or use in violation to
these terms and conditions.
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23. If the Account is a joint account and is managed by an
individual or collective signature, the Bank shall have the right
to issue a separate Main Card for each of the Account partners
with the written consent of all partners, Provided that each
Account’s partner shall have a separate membership in Co-
Branding Organization’s Royal Club Frequent Flyer Program,
and all Account’s partners shall be considered, jointly and
severally, liable toward the Bank ,according to the Bank’s
choice, for any liabilities which may result from the Use of the
Card(s) and for providing necessary cash collaterals from each
and every one of them.
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24. It is understood and agreed upon that the Bank is issuing the
Card according to the instructions and regulations Mastercard
company, and the instructions and regulations of the Jordan
National Network of Payments (JONET) which links ATMs
of local Banks, which shall be applicable along with the
special conditions and terms for this Card, and therefore, the

Customer’s objection to any of the transactions charged on his/

her Account and/ or contained in his/her Card Statement shall

be subject to the instructions and regulations referred to above
in this clause which can be stated as follows, for example, but
not limited to:

- In the event of having a transaction that the Customer claims
that he/she has not made, the Customer shall be entitled to
demand returning its value to his/her Account in the event of
proving his/ her right to the claim, but the amount will not be
deposited to the Customer’s Account except after being actually
collected from the collecting bank and depositing thereof in
the Bank’s account, where the Customer understands that the
collection period may take more than two months according
to the regulations of Mastercard International.

- In the case where the Customer’s right to the claim has not
been proved, the Bank shall collect from the Customer the
Expenses value and the amounts incurred by the Bank as
a result to such claim, including the amounts paid to the
collecting bank or according to Mastercard Company or any
party whomsoever.

- And any dispute or claim that may arise between the
Customer and third parties shall not affect the rights of the
Bank against the Customer for the payment of the Customer’s
obligations resulted from the use of the Card.

- And the Bank shall not assume any responsibility for any
defect or deficiency in the goods and services received by the
Cardholder during his/her use of the Card.

- In addition to what mentioned above, any matters, cases,
dispute or objections of any kind shall be finally determined
according to the regulations and instructions issued by
Mastercard in force and as may be amended from time to time.
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25.The Customer consents to the daily/weekly/monthly limit
of the Use of the Card inside Jordan or abroad as principally
determined by the Bank whether through an individual
transaction or through a series of transactions., or as may be
amended by the Bank hereinafter by increasing or decreasing
without the need for a prior notice. Additionally, the Bank
may, at its sole discretion and with an immediate effect set the
maximum amount for daily transactions and the maximum
number of transactions.
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26.The Customer shall be responsible for the value of transactions
debited to his Account as a result of using the Card whether
transactions were through entering PIN Number or through
internet websites or AJIB PAY, Apple Pay, or by using contactless
technology that is performed without the need of entering PIN
Number, where the Customer shall bear responsibility of all
transactions, movements and withdrawals made on the Card
including theft, loss or being used by third parties.
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27.The Customer undertakes not to use the Card to deal with the
Crypto-Currencies either directly or indirectly, and subject to
any instructions of the Central Bank of Jordan from time to time.
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28.The customer must keep a copy of the purchasevouchersissued
by merchants or the notices issued by the ATM machines for
the purpose of comparing thereof with the Account Statement
to make sure of the validity of the amounts set forth therein.
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29.The Card shall not be used for any illegal purpose, including
the purchase of goods or services that are prohibited under
the domestic law applicable in the jurisdiction where the Card
is used, or where the Cardholder lives. The Client undertakes
to provide all the documents requested by the Bank within a
time frame determined by the Bank, that proves the nature
of the financial transactions carried out through the Debit
Card (in terms of frequency, amounts and places of use) and
in accordance with the internal and regulatory instructions
issued by the Bank in this regard.
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30.The registers and records of the Bank shall be conclusive
evidence and shall be binding to the Customer in determining
the amounts withdrawn, deposited by or transferred through
the ATM or paid through Points of Sale (POS) or through
internet websites.
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31. The Customer shall bear full responsibility toward the Bank for
any losses or expenses that may be incurred by the Bank as a
result of invalidity and/or inaccuracy of data and information
provided by the Customer on the application for opening the
Account or the application for issuing the Card or as a result of
using the Card or ATM machines improperly or contrary to what
stated in the application for issuing the Card or in violation to
any instructions issued by the Bank thereafter.
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32.The transactions made on the Main and Supplementary Cards
are shown on the Account Statement according to its issuance
cycle within the transactions made on the Customer’s local/
foreign currency account, which state the transaction details,
and the Bank sends the Account’s Statement to the Customer’s
address kept with the Bank. Sending such statement to the
adopted Customer’s address or through electronic services
shall be deemed a legal notification, and in case of Customer’s
objection to any transaction shown in his/her Account
Statement, such objection shall be subject to the conditions
and instructions mentioned in clause (24) above and the
Customer shall be committed to inform the Bank in writing of
any change to his/her address or phone numbers.
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33.For proving the transactions resulting from the Use of the Card
and proving the balance, It is sufficient for Bank to submit
an Account Statement extracted from the computer. The
Bank shall not be obliged to provide the original vouchers of
withdrawals and/or transactions made by the applicant. The
registers received by the Bank from Mastercard International
shall be valid and accepted by the applicant and binding upon
him/her in accordance with the provisions of clause (24) above.

(£33 ao,lly ddlalll plasiwl e ALSLI olS,d) oldy o<y MY
Loplo clinll 0553 ¥y ganldl o Lopniano colandl CidnS Lol
Sl LI Lol 3l ol S, gilg cilbigoawd] G Jouol cadiy
Adlell 5)lSyiwle 45,8 o clinl] 55 3l sgudll yuiesy LeS
ALY Lidg af dojlog cullalf pado Jud o Algudo ding dompss
oMel (T£) asdl

34.The Bank may and according to its will and choice, renew the
Card upon its expiry automatically for the period it deems
appropriate and without the need to obtain the consent of the
Customer unless, otherwise, the Customer informs the Bank,
one month before the Card’s expiry date, of his/her choice of
non-renewal, provided that such shall be in writing.
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35.The Bank shall be entitled to amend all or any of these
terms and conditions at any point of time and from time to
time and such amendment shall become effective from the
date of notifying the Customer through a letter to be sent by
regular mail to the Customens address adopted by the Bank
or through text messages to the Customer’s mobile phone
number or to the E-mail address adopted by the Bank and
through the electronic channels adopted by the Bank.
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36.These Terms and Conditions and any amendments that may
be made thereof shall remain in force and binding to the
Customer throughout his/her possession of the Card and in
all cases, the Customer shall remain liable for the payment of
all liabilities arising from using the Card.
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37. The Customer represents that the PIN Number entered on
the PINPAD device is used to execute purchasing transactions
in addition to cash withdrawals through ATMs or any other
banking transactions.
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38.The Customer acknowledges that the contactless payment
functionality without Personal Identification Number (PIN),
will be activated by default. The customer also acknowledges
that s/he will be able to make contactless card payment
without Personal Identification Number (PIN) subject to the
limits set by the Central Bank of Jordan. The Bank reserves the
right to change the transaction limits for contactless payments
according to any instructions or regulation issued by the
Central Bank of Jordan.

In case of emergencies, please contact:

- Your branch during working hours.

- AJIB Call Center: +962(6)5003005

- AJIB Prestige Call Center: +962(6)5003003
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39.The Bank shall have the right, at any time and without any
liability thereby, to suspend using the Card temporarily if it has
any doubts about using the Card illegally, either on the basis of
reports received by the Bank oras a result of its inability to confirm
the validity of the transactions with the Customer, especially in
case where the suspected transactions received from countries
that are classified as a countries of high risk or for any other
reason determined by the Bank as it deems appropriate.
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40.Performing POS - Purchases/payments made by a contact
transaction by dipping or inserting the Card in the POS,
regardless of the amount, require a valid Card together with
the correct PIN or valid signature. Contactless purchases/
payments, made by tapping or waving the Card against
an applicable contactless POS, will not require from the
Cardholder any signature, Personal Identification Number
(PIN), or other authentication for transactions mentioned

within the ceilings applied by the Central Bank of Jordan.

@5 o el blas ol gaadlehddl clilac sy cllazy f-

el ddadi 6 Lgllss] of dBUall puod Gupbs o pugale JS S

ol el padl @31 o ddlo dbllay LAl po il aey

A MW ol dadifely i) wlilee lbass o sqiell gudesdl

dhai gl @i Sl ABla by guslsll of ;i) gyl oo @35 3l

Sl o srmadl @801 ol gudes 5T Al dl Jol> (o duaod5OI gl

Lidg dadalf Ggdadl raus (0 BysSall cdloleall sysi dbslas
(2% 535,00 Ll sl e

41.The Customer understands that when performing online
transactions an OTP will be sent to the mobile number
registered with the Bank to verify the transaction (for sites
that requires OTP).
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42.The Cardholder shall be entitled to dispute a Card transaction
within 30 days from the transaction date; and cash
withdrawal transactions via ATMs will be 60 days otherwise,
the transaction shall be binding on him following the expiry
of the period described above. In the case of objection, the
Bank shall settle the objection and its validity. Once the
validity of the objection has been proved, the Bank shall
return the objected amounts. However, the amount will not
be deposited to the Customer’s Account except after being
actually collected from the collecting Bank and depositing
thereof in the Bank’s Account; otherwise, the Cardholder
shall bear and repay all costs and/or the actual Expenses the
Bank hasincurred in case invalidity of the objection has been

proved.
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43.The Bank has the right to suspend the Service at any time,
partially, and for any period of time without any prior notice
to the Customer, and without giving any reasons, including
but not limited to, if the Customer has violated any of these
terms and conditions. In the event the Service is suspended

completely the Customer will be informed thereof.
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44.The Bank reserves the right at its sole discretion to charge the
Customer Expenses, tariffs, charges, commissions, and fees
as announced by the Bank on the following Bank’s website
https://www.ajib.com and as amended by the Bank from
time to time and the Customer hereby authorizes the Bank
to deduct such Expenses, tariffs, charges, commissions, and

fees directly from the Customer’s Bank account.
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45.The Customer agree to hold the Bank, its successors and
assigns, and their respective directors, officers, employees,
authorized representatives, agents, service providers, free and
harmless from and against any and all liabilities, causes of
action or suits of whatever kind and nature, claims, disputes,

losses, damages, costs, fees, and expenses that may arise as a

result of or in connection with:

1. The cancellation of the Customer’s membership in the
Royal Club Frequent Flyer Program by the Co-Branding
Origination for any reason whatsoever, and/or
The Customer’s waiver of bank secrecy rights, and/or
The Customer’s failure to uphold any provision of these
Terms and Conditions, and/or
Disclosure of PIN to any other party.

The Customer’s violation of any anti-money laundering law
as well as other applicable laws, rules, or regulations.
Entrusting the Card to any third party.

Use of the Card including all withdrawals, purchases, and/
or transactions

The implementation of this Terms and Conditions or the
authorities conferred herein.

N

The foregoing provisions shall survive termination, cancellation
or suspension of the Card or right to use the Card.
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46.Card delivery via courier:
If the Customer selects to receive the Card through any express
shipping company approved by the Bank, upon the Customer’s
requests to obtain/re-issue /renew any Card, the Customer
agrees to the following:

- To pay the shipping fees of the Card, and the Bank has the right
to charge the Customer with the shipping fees and deduct it from
the Account balance automatically upon delivery of the Card.

- To authorize the Bank to re-issue / renew of any Card on
a periodic basis, noting that the Customer’s approval is
considered hereinacontinuousand permanentauthorization
to the Bank , with no need to sign any other authorization in
the future by the Customer, unless the latter do not wish to
receive the Card by express shipping company in such a case
he/she must inform the Bank in writing.

- Thedelivered Card to the Customer through express shipping
company is subject to the list of commissions and fees
approved by the Bank from time to time.

- For the purpose of delivering the Card to the Customer
through the express shipping company, the latest address,
mobile number or manual instructions given by the
Customer to the Bank shall be considered as the approved
postal address for the Customer.

- The Bank shall not be liable for any delay in the delivery of
the Card, if the Customer has not notified the Bank in writing
of the change of his address/mobile number.

- The Bank shall not be liable for any loss or damage of any
kind related to shipping or delivering the Card through
Express Shipping Company.

- The Customer shall solely bear the responsibility for
authorizing others to receive the Card on his/her behalf,
without any liability on the Bank.
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47.In case the Customer opts the above-mentioned service when
requesting a Card issuance, renewal or reissuance, he/she
acknowledges and agrees that the Card is issued without a PIN
number and that he/she must obtain the PIN Number through
AJIB Mobile banking application without any liability on the
Bank or its employees.
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48.The miles earned by the Cardholder as a result of using
the Card are calculated at the rate of one mile for every (1)
Jordanian dinar that the Cardholder spends on purchases or
for the value of purchases determined by the Bank from time
to time after notifying the Customer thereof whether such
purchases are made through points of sale, through AJIB
PAY, Apple Pay, or via the Internet, whether inside or outside
Jordan. The Bank also has the right to add other methods to
the above purchase methods to calculate miles or exclude any
of them from calculating miles. from time to time as the Bank
deems appropriate and after notifying the Customer.

TheBankalso hastherightto cancelany calculated transactions
for any merchant / type of transactions for using the card as the
Bank deems appropriate.

The Customer shall be eligible for the following, as long as
his/her Card is valid and his membership in the Royal Club
Frequent Flyer program is valid:

a. The Customer will be automatically enrolled with all of the
Bank’s offers and programs subject to the Bank’s terms and
conditions.

b. The Customer shall benefit from Royal Club Frequent Flyer
Program privileges as determined by the Co-Branding
Organization from time to time and in accordance with
the terms and conditions determined by the Co-Branding
Organization.

The Customer hereby authorizes the Bank to provide the
Co-branding Organization with access to and/or a copy of
all information relating to the Customer and Transactions
conducted using the Card, and the Customer hereby waives
his/her right to bank secrecy obligation.
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49.These terms have been formulated in two versions, one in
Arabic and one in English, and in the event of any discrepancy
between the provisions of either version, the Arabic version
shall prevail.

*** The Customer declares the following:

a. All judicial notices and / or all what is issued by the Bank
to the Customer shall be accepted at his/her Address kept
with the Bank, and the Customer shall be committed to
notify the bank in writing of any amendment thereto.

b. The law governing this contract is the Jordanian law.

c. The jurisdiction of the Courts of Amman Qasr Al Adel shall
be convened to settle any dispute that may arise.

d. Inthe event of any complaints by the Customer, he/she may
refer such to the customers’ complaints unit of the Bank on
the following telephone number +96265507000 extension
2895, or on the unit telephone number as mentioned on
the Bank’s website, which in its turn shall examine the
complaint and provide opinion thereof.

The Customer acknowledges that he had reviewed the terms
and conditions of issuing the Card applicable in AJIB stated
in this Application, and he/she is fully understanding thereof.
The Customer’s signature on this application shall be deemed
acknowledgment by the Customer of accepting the terms and
conditions stated thereon, without prejudice to the right of the
Bank to amend all or parts of these terms and conditions at
any time.
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