Terms and Co line Customer Onboarding
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These Terms and Conditions, Conditions as may be varied and amended
from time to time, shall apply to the Online Customer Onboarding service
provided by the Bank to the Customer, which will enable Jordanian citizens
only, whether resident inside or outside Jordan, to join AJIB Bank through
the mobile banking application digitally, (hereinafter referred to as the
“Service”). These terms and conditions shall supplement the general terms
and conditions for retail banking (the “Account Terms”). In the event of
any conflict between these terms and conditions and the “Account Terms”,
the hereunder terms shall prevail in so far as they apply to the Service. A
Customer is required to read these terms and conditions carefully and agree
to all provisions herein before using the service.

Operation

« The Customer needs to download the mobile banking app and choose the
“open new account” icon, whereby Customers can identify themselves to
the Bank to open an account by entering personal information like mobile
number, and email address as a first step, and wait to get an OTP to verify
the mobile number and the email address.

« The Customer needs to scan his national ID, then take a selfie of himself
and save it as a facial ID.

o The Customer will have to specify the purpose of opening the account
when submitting the account opening request.

« (salary transfer, personal spending, savings, bill payment, loans, credit
cards, or other) and must also select the currency of the account and their
preferred branch location.

« The Customer undertakes and agrees to execute any documents that
the Bank may require. Where a Customer fails to comply with the
requirements, he shall not be eligible for opening an account, and the Bank
will be entitled to reject his application.

« The Bank may also decline to open a bank account if the account opening
procedure is not complete and the consumer fails to provide the required
information within a month.

« After verifying all of the required information from the Bank, the account
will be activated, and the Customer will be able to request a debit card
during the onboarding process and utilize AJIB mobile and online banking
services to perform his financial transactions.

« The Customer acknowledges that digital services will be offered through
online banking, mobile banking, and ATMs, except for requesting
chequebooks and opening sub-accounts. As for in-branch services,
digitally on boarded Customers will only be able to perform financial and
non-financial transactions upon submitting their wet signature except for
cash deposit.

« The Customer acknowledges that he will have a daily financial limit of
JOD 20,000 for unlimited number of transactions on the online and mobile
banking (same limit applied for all Customers)

« If the Customer is using the onboarding service and has an existing
Customer ID with AJIB with an active account, his request will be rejected
unless his account is closed or deleted.

Liability
o The Customer must immediately notify the Bank of any change in the

details given in this application, including but not limited to telephone
number, place of residence, or workplace.

o The Customer is well aware that digital onboarding requires him to insert
confidential information. The Customer is also aware of the importance
of maintaining the numbers and confidential information secure and
confidential, as the Customer uses them to identify himself and stand for
his presence personally.
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« The Customer is fully responsible and gives the Bank full authority, which
cannot be reversed, to perform any requested service through Face ID,
Fingerprint or Password. The Bank shall consider any service authorized
through the Face ID as instructions issued by the Customer as if it was
requested using passwords and pin codes and acts as the Customer’s
signature.

« The Customer acknowledges the procedures that allowed him/ her to
access, activate and use the service acts as an electronic signature as
defined in Electronic Information Law and Data Law, and as if he signed
onit.

« Despite the security measures which will be in place, digital onboarding
may entail risks, and any use of the electronic channels is at the Customer’s
own risk. If the Customer loses possession, control or functionality of the
electronic device or believes another person is accessing it, the Customer
should immediately notify the Bank so that it can be blocked. Until
the Bank is notified, the Bank will assume all instructions are from the
Customer.

Requirements

« A Customer can instantly open an account using their Jordanian national
ID through this service.

« The customer also acknowledges that opening the account electronically
and adding any document is considered acceptable and produces the same
legal effects as any document that any legislation requires to be submitted
in writing

« The Customer is classified according to the risk rating approved by the
Bank.

« A Customer certificate and criteria will be subject to compliance clearance
and will be required to upload additional documents prior to account
opening: a) nonresident Jordanian customers; b) special category
customers such as jewelry, precious metals, luxury goods dealers,
real estate agents, lawyers, notaries; c) PEPs or those connected to a
PEP (Politically Exposed Persons); d) Customers who hold a military
designation certificate and e) Customers who hold any of the US person
indices.

« The Bank has the right in certain cases to request further documents,
which will require the Customer to visit the branch and complete the
account opening.
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