Terms & conditions Governing Installment Payment
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These Terms and Conditions, as may be varied and amended from time to
time, shall apply to the installment payment plans service provided by the
Bank to the Customer (hereinafter referred to as the “Service”).

These terms and conditions shall apply as a supplement to the general terms
and conditions for retail banking (the “Account Terms”). In the event of
any conflict between these terms and conditions and the “Account Terms”,
the hereunder terms shall prevail in so far as they apply to the installment
payment plan.

A Customer is required to read these Terms and Conditions carefully before
applying for an installment payment plan and using the Service.

Scope of application

The Service provides Customers with a revolving credit card the opportunity
to repay the purchase of goods and services, whether in Jordan or abroad
by fixed monthly installment payment plans with a tenor period ranging of
3,6,9,12 months.

Eligibility Requirements

« The Customer must be a revolving credit cardholder and must be in a
creditworthy position. The Service shall be applicable to Customers
owning a revolving credit card issued by the Bank, this includes Visa
(classic, gold, platinum, infinite) MasterCard (classic, gold, platinum,
world master, world elite)

« Charge cards are not eligible for the installment payment plan.

o The Service shall be applicable to POS transactions or online transactions
that were performed and are still pending i.e., the value of which has not
been paid by the Customer.

« The Service shall include transactions which are payment transactions for
the purchase of goods or services made via the main credit cards or the
supplementary credit card.

« The minimum transaction value that can be paid in installments is 200
Jordanian dinars or more, or its equivalent in foreign currencies, provided
that the value of a single transaction and the resulting fees do not exceed
the overall card limit. However, the Bank is entitled in its absolute
discretion to exceed the total card limit to collect the installment fee.

« All transactions conducted in either the Jordanian dinar or any other
currency will only be settled in Jordanian dinar installments.

« A maximum of three transactions can be paid in installments at the same
time, whether via SMS or through the call center.

« The Bank has the right to exclude any merchant or transactions from the
installment payment plan as it deems appropriate. The bank will only
validate a transaction against the installment payment plan as long as the
card has less than two unpaid monthly billing cycles.

« The Service shall not be applicable in case of:

A. transaction whose value is higher than the card limit, even if the
available balance on the card is sufficient to cover the value of the
transaction to be paid in installments,

B. the credit card account is in overdue status;

C. payment that has been settled(i.e., after the closing date of the billing

cycle).

. the purchase already applied for different installment payment plans.

. transactions with other financial institutions,

. cash withdrawals.

. cash advance.

. loan instalment.

charges and commissions on credit card
. transaction through efawaterkoom.
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Operation

The Service provides Customers with a revolving credit card the opportunity
to repay the purchase of goods and services, whether in Jordan or abroad
by fixed monthly installment payment plans with a tenor period ranging of
3,6,9,12 months.

Upon performing a POS transaction or an online transaction, the Customer
will receive an SMS notification to indicate that the transaction has been
authorized successfully. And If the transaction is eligible, the Customer will
automatically receive an SMS notification that offers the Customer to pay
on an installment basis including the link (URL) to choose the installment
payment plan. The validity of the link is 5 days from the date of sending
the SMS notification in order to choose the installment payment plan, after
which it is considered invalid.

The Customer under such circumstances can either:

A. apply for the installment payment plan through the call center and clearly
state the information requested for the conversion of payment method
into installment and choose the desired installment payment plan.

B. clicks on the link, and where a webpage will be displayed to the Customer
including the transaction details along with the proposed installment
payment plans. And then the Customer is required to choose the desired
installment payment plan.

C. Upon choosing the installment period and clicking on “Agree”, the
Customer will also receive a verification code (OTP) on the same mobile
as provided by the Customer to Bank. And if the transaction is made on
the sub-card, the SMS message and the verification code will be sent to
the phone number defined on the system for the sub-card.

D. The code shall be entered, then click “agree”. The verification code (OTP)
validity is 10 minutes with three attempts.

E. Only one installment payment plan will be applied for each eligible
transaction. Upon a successful installment transaction request, an
SMS will be sent to the Customer to inform them that the request was
approved. Once the installment request is submitted and accepted, the
Customer cannot request to change the installment payment plan, and
the transaction will be flagged as completed.

Repayment of Installment

A. Thetransaction amountwhich is accepted by the Bank to be paid by
the Customerininstallmentsshallbe divided into equalinstallments
and monthly debited, along with installment fee of 1% arising in
the month, from the relevant credit card account depending on the
selected installment payment plan by the Customer, commencing
from such date as the Bank may prescribe at its discretion.

B. The first installment amount and installment fee will be debited
from the credit card account immediately or on the date that the
Bank may prescribe at its discretion.

C. The Bank will hold an amount equal to the total value of one
transaction and the resulting fees until the completion of the
payment process, taking into account that the paid monthly
installments will be within the balance available to the customer
from the overall card limit.

D. The Bank will proportionally reduce the credit limit amount of the
credit card account every month after the Bank successfully debits
the credit card account with the installment amount due until the
transaction amount and installment fee are fully settled

E. Notwithstanding the foregoing, if the Customer fails to make
full repayment of the statement balance specified in the credit
card account statement on or before the payment due date, the
Customer shall pay charge on all outstanding balance on the credit
card account

F. Payments made by the Customer in excess of the outstanding
debit amount of the credit card will not automatically be netted
off against the monthly instalment amount and therefore will not
result in prepayment of the monthly instalment amount.

G. Instalment plans and their specified periods are not linked to the
card’s expiry date
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Suspension and Termination of the Service

- The Bank has the right to suspend the Service at any time, partially,
and for any period of time without any prior notice to the Customer,
and without giving any reasons. In the event the Service is
suspended completely, the Customer will be informed thereof. The
Bank also reserves the right to cancel or terminate the installment
payment plan at any time (including but not limited to below
events) with prior notice and demand customer to repay all credit
card outstanding amount arising from the installment payment
planimmediately (i.e. all unpaid outstanding principle plus interest
(if any)) if any of the following events occurs: a) Customer breaches
any of these Terms and Conditions , b) credit card account is
delinquent or Customer fails to repay the debt upon demand by
the Bank; or c) The credit card account or the installment payment
plan is cancelled by Customer or terminated by the bank , or the
Customer is deceased.

- In all cases, upon termination of the credit card account or the
installment payment plan, all outstanding amount arising from
the installment payment plan will become due and payable
immediately and will be automatically debited from the credit card
account.

Liability

The Bank will not be liable for any defective or damaged merchandise
or any other dispute between the Customer and the merchants relating
to any purchase under the installment payment plan. The Customer
hereby accepts that the Bank will continue to charge the credit
card account with the monthly installment amounts in line with the
selected installment payment plan by the Customer regardless of any
such disputes or agreements (including but not limited to any disputes
or agreements with relation to transaction cancellation, substitution
of goods or services, or refund).
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