Terms and Conditions

1. It is understood that this credit card continues to be the property of

the Bank at all times, and should be returned to the Bank immediately
upon the Bank's request or if | wish to end this contract, provided this
does not affect any commitments resulting on me before submitting
the credit card to the Bank.

. The Cardholder shall assume absolute liability for using the Card or the
password of the card and for all consequences resulting from its loss
and/or theft and/or use in violation of these conditions.

In case the Card has been lost and/or stolen, the cardholder shall
contact the call center by phone detailing the circumstances of the
card’s loss. The Cardholder shall be absolved of any liability for any
transactions undertaken post after the notification of the card’s loss,
and the Cardholder shall remain responsible for all the amounts
resulting from the card’s use before the loss and/or theft event until
final settlement.

. | authorize you to debit my account/accounts held with you the
subscription fees and all card’s transactions, inside or outside the
Kingdom, of purchase of goods and / or access to services and / or
cash loans, and | shall be obliged to repay all amounts charged to my
account and any interest, commissions and expenses incurred thereby.
Additionally, | authorize you to pay any amounts incurred on the card
outside Jordan and to charge these amounts on my account held
with you in Jordanian Dinars and in the value received from the Visa
International or Mastercard International.

. If my account held with you becomes overdrawn, | undertake to repay the
value of the owed amount, and | authorize you to debit my account with
the value of the accrued interest and commissions and any other costs.

. Itis understood that any balances must be repaid immediately in the
event of bankruptcy or death, or when the Bank decides in the case of
my violation to these conditions.

. | authorize you to renew my credit card or the additional credit cards
issued on my account held with you automatically upon their expiry,
and | authorize you to debit the amounts due for the renewal from my
account held with you, with my commitment.

. The Bank must be notified in writing 30 days before the date of the
card's expiry in case the client wishes not to renew it, otherwise, the
client will bear the renewal commission decided on the card in case of
its renewal.

. I will inform you in writing immediately upon cancelling the
authorization of using the additional credit card.

. lagree that the Bank shall not be liable for purchases or services which
I buy through using the credit card or the merchant didn’t accept and
reject the card.

10. The Bank has the right to change or edit the terms of the contract and

I can be informed by a written letter sent to my address held at the
Bank’s records.

11. The Bank has the right to cancel the contract and after sending a

warning letter to the client.

12. The Bank has the right to cancel the contract without going to the court

in these two cases:
« If the client in black listed.
« If the documents received from the client were not correct.
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13.

Transactions Objection:

A. The Bank will inform the client upon performing any transaction by

14.

15.

16.

sending SMS to the client’s mobile number available at the Bank,
taking into consideration that there is a certain period during which
the client can object on any transaction and the objection will not be
valid after this period.

. The Bank's records and accounts are considered a decisive and
binding argument and | shall have no right to contest it or object to
it in any way after the period during which the client has the right to
object to any transactions has elapsed, and the transaction became
ineligible for objection.

In case the client objected to any transaction reported or stated in the
statement of account, the Bank shall immediately verify that without
delay, and shall return the disputed amounts in the case where the
objection proves to be right. The Bank may charge any actual costs
it incurred in this respect in case the objection turned out to be false.

In case there was a movement / movements on the client's account or
appeared on his account statement, and/or on which a text message
was received on your cell phone and this transaction was not acted
on by the client, he should immediately inform the Bank by phone, to
be followed the very next day at the latest by a reinforcement of the
objection to that transaction(s) in writing, including an objection in
writing, including all details represented in (card number, transaction
date, trader's name, amount).

The Bank shall take all the necessary procedures from its side based
on the nature of the objection.

The Bank will address the relevant parties based on the source of the
transaction (internal or external).

The Bank is committed to respond to the client's objection according
to the legal time limits specified by the Visa or Mastercard Company,
according to the card type.

The terms and conditions of Visa / Master Company is applicable upon
card type.

The Bank shall return the contested amount of the transaction to the
client's account if it was evident that the amount was posted to his
account by mistake.

The client shall bear the cost of the objection to the transaction and
any other costs that the Bank may incur in case it was evident that the
transaction is right and the client has no right to object to it.

The Bank can debit all the client accounts/ or the guarantor account to take
the commissions or in case there is not enough balance in the main account.
Granting Clearance: When the credit card balance is settled in full, the
Bank shall have the right to withhold a cash amount of 110% of the
card limit if the amount withheld is in Jordan Dinars and 120% if the
amount withheld is in foreign currencies, for a period of 60 days from
the date the client applied to cancel the card and the amount is fully
paid and until the Bank ensures that no transactions and/or any new
interest or commission on the account accrued.

These special conditions and provisions for issuing and using primary

and subsidiary cards shall apply on the card types shown hereunder:

« Visa Infinite / Credit and Charge

« Visa Platinum / Credit and Charge

« Visa Gold / Credit and Charge

« Visa Classic / Credit and Charge

» Mastercard Prestige

» Platinum Credit
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» Mastercard Gold Credit

+ Mastercard Classic Credit

» World Elite Mastercard

To be referred to individually or collectively as the card.

17. Data and information acquired by the client as part of the contractual
relationship are subject to the provisions of banking secrecy stipulated
in the current applicable Banks' Law.

18. The client's request to obtain the credit card shall not be fulfilled until
the Bank receives all relevant documents and papers.

19. The Bank will specify a credit limit on the card account that should not
be exceeded without obtaining the Bank's prior approval.

The Bank's sales representative is not in a position to permit him

to inform the client on the credit limit which will not be specified

until documents proving my eligibility and relevant documents are
submitted, in case the Bank approved the client's request.

20. Fees and Commissions:

« All fees, commissions, and tariffs are subject to the tariffs and fees
schedule issued by the Bank.

« The interest rate on purchases and cash withdrawals (monthly) is
1.75% maximum and cannot be exceeded .

« Thetariffand all feesimplemented are subject to changein accordance
with notice from the Central Bank of Jordan and its approval in case
it is required. It will be implemented as stated in the tariff and fees
schedule issued by the Bank every now and then.

21. | acknowledge and agree that these general conditions shall apply to
all cards issued And / or to be issued in the future in my name or in the
name of others on my account.

22. | hereby acknowledge that | have examined the general conditions of
the credit card and agree to commit to their stipulations and contents
in full and at all times.

23. The additional card is issued on the basis of the request, consent and
responsibility of the cardholder. The additional card is subject to the

same terms and conditions of the basic card.

24. If the customer selects to receive the Credit Card and/or the
supplementary Credit Card (herein after referred to as the Credit Card”)
through any express shipping company approved by the bank, upon
the customer’s request to obtain/ re-issue/ renew any Credit Card, he/
she agrees to the following:

A. The customer agrees to pay the shipping fees of the Credit Card, and the
bank has the right to charge the customer with the shipping fees and
deductitfrom the Credit Card balance automatically upon delivery of the
credit card - and re-issue/renew of any Credit Card on a periodic basis,
noting that the customer’s approval is considered herein a continuous
and permanent authorization to the bank throughout the validity period
of the contract between the customer and the Bank, with no need to sign
any other authorization in the future by the customer, unless the latter
do not wish to receive the Credit Card by express shipping company, in
such a case he/she must inform the bank in writing.

B. The delivered Credit Card to the customer through express shipping
company is subject to the list of commissions and fees approved by the
bank.
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C. For the purpose of delivering the Credit Card to the customer through
the express shipping company, the latest address, mobile number
or manual instructions given by the customer to the bank shall be
considered as the approved postal address for the customer.

D. The Bank shall not be liable for any delay in the delivery of the Credit
Card, if the card holder has not notified the Bank in writing of the
change of his/her address/mobile number.

E. The Bank shall not be liable for any loss or damage of any kind related
to shipping or delivering the Credit Card through Express Shipping
company.

F. The customershall bear the responsibility for authorizing others to receive
the Credit Card on his behalf, without any liability against the Bank.

25. In case the customer chooses Visa Platinum Credit Card in a foreign
currency, he/she acknowledges the following:

A. The Customer acknowledges that he/she can apply for a Visa Platinum
Card in foreign currencies. The card will be available in the following
currencies: US Dollars, Euros, and Pounds Sterling. The Bank may
remove or add any currency at any time.

B. The use of the card should be restricted to its holders outside Jordan,
as it will be disabled for local transactions that are made in Jordanian
Dinars.

C. The customer can use the card according to the approved limit of
the Credit Card by conducting electronic commercial transactions,
purchases, cash withdrawals, AJIB Pay and Apple Pay transactions
in the same card currency without paying foreign exchange rates or
foreign exchange commissions.

D. The applicant for the card shall be committed to repaying the monthly
payments, interest, and commissions incurred from issuing the card
according to the rates set by the Bank.

E. The foreign currency exchange rates adopted by the bank shall be
calculated for the interests, fees and commissions related to Credit
Cards in foreign currencies.

26. The terms and conditions of the credit card shall govern the laws,
regulations and instructions in force in the Hashemite Kingdom of Jordan.

The courts of Amman shall have jurisdiction over any dispute arising.

For enquires please call AJIB Call Center available 24 hours 7 days a
week on +962(6)5003005.

© AJIB
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